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Chairman & CEO Report 

Storms come and go. Some give you days 
to prepare, while others develop quickly 
and with little warning. Even different 

seasons can bring different types of storms. 
Spring can give you wind, summer provides 
thunderstorms, fall produces tropical systems 
and winter can bring ice and snow. No matter 
the season, or type of weather, Northern Neck 
Electric Cooperative (NNEC) has weathered the 
storms and remains dedicated to providing you 
with safe, reliable power. Herewith, some 
highlights from the previous year. 

The 2018 Annual Report shows your 
Cooperative finished the year in a strong 
financial position, with net margins of $2,485,219. 
A total of $1,182,776 was refunded to members 
in the retirement of capital credits. New service 
connections for 2018 numbered 226 and NNEC 
ended the year with a total of 19,020 active meters.  

Work continued to be performed on our 
substations to help ensure reliable service. New 
protective devices were installed at Rainswood 
and Cross Hill in Northumberland, Oak Grove in 
Westmoreland and Office Hall in King George, 
and a new supervisory control device was 
installed at Sanders substation in Westmoreland. 
Two switches were replaced at Garner substation 
in Richmond County and new batteries were 
installed at Comorn substation in King George. 
Also, design work began for the construction of 
a new substation to serve the Avalon area. 

Line crews continued to maintain and upgrade 
NNEC’s system, reconductoring 5.2 miles of 
distribution lines in Northumberland, Richmond 
and Westmoreland counties, and about 1 mile of 
transmission lines in Richmond and Westmoreland 
counties. Crews also replaced 110 distribution 
poles and 20 transmission poles throughout  
the system. 

On March 2, the co-op’s service area 
experienced sustained winds of 45 miles per 
hour for over 12 hours during Winter Storm 
Riley, causing over 6,000 members to lose 
power. Following the wind storm, NNEC crews, 
along with right-of-way contractors and mutual-
aid crews from Kentucky and Georgia, worked 
hard and were able to restore power to all 
members by March 4. 

On the evening of Oct. 11, Tropical Storm 
Michael passed the NNEC service territory 
bringing flash flooding and wind gusts of more 
than 65 miles per hour. In the aftermath of the 
storm, close to 12,000 members experienced  
a loss of power. NNEC worked through the 
Virginia, Maryland, & Delaware Association of 
Electric Cooperatives (VMDAEC) and received 
assistance from six fellow Association co-ops 

with its restoration efforts. As a result, power 
was restored to all members by Oct. 16. 

During the year, there were 190 days of 
measurable precipitation that resulted in  
63.5 inches of record-setting rainfall across the 
region, which caused issues in other parts of the 
state. In a true reflection of the cooperative 
spirit, NNEC crews assisted Shenandoah Valley, 
Southside and Rappahannock electric co-ops 
when major storms caused large outages in 
their service areas. In September, a NNEC crew 
traveled to Carteret-Craven Electric Cooperative 
near Morehead City, North Carolina, to help 
restore power. All of Carteret-Craven’s 40,000-
plus members had been left in the dark 
following the landfall of Hurricane Florence. 

In 2018, NNEC continued its broadband 
feasibility study to review the options and actual 
costs of providing broadband service. The first 
phase of the study was completed and revealed 
that a standalone fiber-to-the-home broadband 
project by the co-op would not pay for itself and 
was therefore not feasible. This was mainly due 
to the sparse population of the remaining 
underserved areas. NNEC is continuing to explore 
the feasibility of assisting other entities, such as 
a fixed wireless provider, in order to provide a 
broadband option to interested members. 

Education continued to be an important 
guiding principle at your co-op. During the past 
year, electrical safety programs were presented 
to fourth-grade students throughout the 
Cooperative’s service territory. Students also 
competed for different co-op scholarships and 
educational trips. Two high-school students 
attended the Virginia Institute on Cooperative 
Education conference at Graves’ Mountain, and 
five high-school juniors took part in the 
Washington Youth Tour. High-school seniors 
whose families are served by NNEC competed 
for $1,000 college scholarships through the 

VMDAEC Education Scholarship Foundation. 
Furthermore, NNEC offered a $1,500 scholarship 
through Rappahannock Community College’s 
Education Foundation to assist qualifying 
students in the pursuit of higher education.  

Working to provide more renewable energy 
options, the co-op received regulatory approval 
for its community-solar program, Cooperative 
Sunshare. With this service, participating 
residential members can support the solar 
initiative without the expense of installing or 
maintaining solar panels on their property. 
Cooperative Sunshare gives you the option of 
purchasing a block of 50 kilowatt-hours of solar 
power generated from two solar farms in 
Virginia. Members may purchase additional solar 
blocks (subject to availability) and can cancel 
their community-solar subscription at any time 
without penalty. Any member, regardless of 
whether they are a homeowner or a renter, can 
take advantage of this opportunity to obtain 
solar energy for their residence. 

NNEC continued to provide new energy 
efficiency options for members that would help 
to reduce energy usage. Last year, your co-op 
partnered with CREE Lighting and 1000Bulbs.com 
to offer members the option of purchasing top-
quality CREE LED light bulbs for a discounted 
price. Replacing old incandescent or compact 
fluorescent light (CFL) bulbs with new LED bulbs 
is a great first step towards energy conservation 
and savings. LED bulbs give off great lighting in 
a room, last for years, and only use a fraction of 
the electricity. 

Safety is always a top concern at NNEC. As a 
result, your Cooperative’s employees ended the 
year with a new safety total of 1,198,187 miles 
driven without an accident. Additionally, the 
VMDAEC built a new 9,600-square-foot training 
center in Palmyra, Va. This new facility will allow 
NNEC’s linemen and staff to have access to 



2018 Northern Neck Electric Financial Report 
 
OPERATING STATEMENT 
 
Income 2017 2018  
    Operating Revenues $33,742,387 $39,845,856 
 
Less Operating Expenses 
    Cost of Power  19,549,097  23,136,403 
    Operations & Maintenance 4,828,831 5,435,723 
    Customer Service Accounting 1,566,457 1,586,534 
    Administrative & General 2,753,047 2,717,766 
    Depreciation & Amortization 3,705,007 3,807,838 
    Interest 1,624,996 1,671,374 
 
Total Operating Expenses $34,027,435 $38,355,638 
 
Margins from Operations (285,048) 1,490,218 
Non-Operating Margins 1,074,837 995,001 
Total Margins $789,789 $2,485,219 

 
BALANCE SHEET  
 
Assets  
    Electric Facilities $113,449,879 $116,980,078 
    Less Accumulated Depreciation 43,923,161 47,178,117 
Net Electric Facilities $69,526,718 $69,801,961 
 
Current Assets 
    Cash & Cash Equivalents $287,265 $534,933 
    Accounts Receivable (Net) 3,801,580 3,752,106 
    Inventory 690,867 964,969 
    Other Current Assets 4,574,736 3,991,689 
Total Current Assets $9,354,448 $9,243,697 
    Investments 16,091,042 17,359,092 
 
Total Assets $94,972,208 $96,404,750 
 
Liabilities & Member Equity  
Margins & Equities 
    Patronage Capital $34,759,468 $34,078,602 
    Other Equities 7,678,417 9,352,213 
Total 42,437,885 43,430,815 

Current Liabilities 
    Accounts Payable $2,941,289 $2,736,147 
    Customer Deposits 1,202,679 1,283,046 
    Other Current & Accrued Liabilities 2,445,720 6,356,690 
Total Current Liabilities $6,589,688 $10,375,883 
    Long-Term Debt 44,666,776 41,024,281 
    Other Non-Current Liabilities 1,277,859 1,573,771 
 
Liabilities & Member Equity $94,972,208 $96,404,750

state-of-the-art technology and training that will 
help to keep them safe when working around 
high-voltage electricity. 

The Customer Service Department continued 
to work hard to support our membership. This 
dedicated department offered assistance with 
the more than 56,000 calls and inquires received 
in 2018. The group also handled 12,037 service 
orders throughout the year for such things as 
service connections, voltage checks, meter 
changes and energy audits, among other things. 

A member-owned, locally operated electric 
cooperative, NNEC demonstrated its support for 
community throughout the year. As a sponsor of 
the Healthy Harvest Food Bank, several NNEC 
employees went into the fields to pick sweet 
corn in the summer. This helped the Food Bank 
to provide proper family nutrition in the 
Northern Neck. Many employees also volunteered 
to help with logistics, loading and unloading 
gear in support of Project Hero, a charity bicycle 
ride from Glen Allen to Virginia Beach. The goal 
of Project Hero is to restore hope for our healing 
heroes. Participants in the bicycle ride included 
service veterans and first responders, who were 
accompanied by supporting riders. 

Cooperative Helping Hands, the charitable 
organization created by the employees of NNEC, 
continued to support the local community. In 
2018, Cooperative Helping Hands contributed to 
the American Cancer Society, the Haven, WRAR’s 
Christmas Wishes, CASA, Adopt-A-Family 
through the Social Services Department, Special 
Olympics, Little Leagues, Habitat for Humanity, 
Hospice, After-Prom events and local YMCAs in 
the counties we serve. 

The Annual Meeting of the Northern Neck 
Electric Cooperative will be the evening of 
Thursday, Aug. 1, 2019, at Northumberland High 
School in Heathsville, Va. This is an opportunity 
for members to learn more about the 
Cooperative and to meet the employees and 
directors who work to provide you with quality 
electric service. We hope you will plan to join us 
for food, fellowship and participation in your 
Cooperative’s business. 

Our promise is that we will continue adapting 
and improving — we will weather whatever 
storms come our way — holding true to 
providing you with safe, reliable energy. We 
thank our members for their continued support 
and look forward to what the future holds.
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NNEC employees are very active in the 
community, offering support in many 
ways, such as (left) providing bicycles to 
WRAR FM 105.5’s Christmas Wishes 
program; (bottom left) working the 
Cooperative Helping Hands bake sale; 
(bottom right) and picking sweet corn in 
support of the food bank. The NNEC 
employees’ fundraising organization, 
Cooperative Helping Hands, raises funds 
for local charities through activities  
such as bake sales, the annual golf 
tournament and a Touch-A-Truck event. 
This allows them to give funds to 
organizations such as (above) the 
Northumberland YMCA, among others.


