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NNEC board and staff visit  
state legislators in Richmond

On Jan. 29, Northern Neck Electric Cooperative (NNEC) board members and staff 
joined more than 200 directors and staff members from 12 other member-owned 
electric cooperatives from across the commonwealth for the Virginia, Maryland & 

Delaware Association of Electric Cooperatives’ (VMDAEC) annual legislative conference at 
the state capitol. 

Those attending were board members Hunter Greenlaw, Ralph Sutton, James Wise, Holly 
Wargo and Wayne Saunders, as well as NNEC President and CEO Greg White; Richard 
McLendon, vice president of member services and information technology; and Jay Garner, 
public relations manager. 

Following an early-morning VMDAEC governmental-affairs briefing, NNEC visited  
with several state lawmakers and their staff. The General Assembly visit provided directors 
and management an opportunity to discuss face-to-face with legislators how proposed 
legislation might affect members of NNEC.

Above: NNEC board members meet Del. 
Bob Thomas. Below: NNEC President and 
CEO Greg White speaks at the VMDAEC 
board meeting during the annual legislative 
conference held Jan. 29. 

NNEC board members and staff meet with Del. Margaret Ransone. L-R: Hunter Greenlaw, 
James Wise, Del. Ransone, Greg White, Richard McLendon, Ralph Sutton and Holly Wargo.
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‘Playground of the Potomac’ — Colonial Beach  •  Wednesday, May 1, 10 a.m.-4 p.m.

in the Northern Neck

Starfish Cottage 
1203 Irving Avenue 

Starfish Cottage is a perfect 1930s beach 
bungalow that relishes spectacular vistas of 
the Potomac River. Beach-bungalow style 
loves incorporating the primary colors of 
its surroundings, and Starfish Cottage is no 
exception. From its whimsical décor to its 
quintessential wraparound screened porch, 
this home personifies the attitude and 
magnetism of this river beach community.  
Notice the vintage ’30s features throughout 
the cottage: pine floors, glass doorknobs, 
interesting moldings and exposed-beam 
ceilings. The back garden is alive with 
summer color featuring a myriad of roses, 
hydrangea and more. Don’t miss the  
classic, customized 1957 Chevy golf cart.  
It’s photographed wherever it goes in  
Colonial Beach! You will find this cheerful 
property difficult to leave. Glenn and Teri 
Lewis, owners. 

Sweetwater Hall 
1109 Irving Avenue 

The owners of this home enjoy the  
very best of both old and new since this 
majestic Victorian house is new, built in 
2010. Owners Julia and Thomas Savage 
purchased the property in 2018. It has 
been modeled precisely from the original 
family home using the same footprint and 
floor plan. As you explore this house with 
its gleaming wood floors you’ll find it 
difficult to look at anything other than the 
water views! Light and water dominate  
the house through its 69 windows. The 
upstairs veranda could cause one to spend 
hours doing nothing but soaking in the 
activities on the water, beach and sidewalk. 
Thomas, who grew up coming to Colonial 
Beach, can’t help but reminisce about  
crab pots, sailboats and misty mornings  
as he relishes his and Julia’s new home.  
Thomas and Julia Savage, owners. 

WideRiver 
121 Irving Avenue 

Enjoy overlooking the town beach 
while visiting the creamy yellow house and 
cottage here at WideRiver. The original 
two-story wood-frame house dates to  
1886 and was built by John B. Hammond, 
a well-known early developer. The house 
reflects similarities to another Hammond 
project, the Bell House, the once summer 
home of Alexander Graham Bell. The two-
bedroom, one-bath cottage on the property 
was constructed in 2017 by Terry’s parents 
of Baton Rouge, Louisiana, to allow them 
to be close to their grandchildren. Though 
the cottage mirrors many features of the 
main house, it was built in the Katrina 
shotgun style used in post-Katrina 
Louisiana. Neil Austriaco and Terry  
Miller, owners.

The Garden Club of the Northern Neck invites you to “The Playground 
of the Potomac,” as Colonial Beach was named in 1892. This small 
town, bordered by the Potomac River and Monroe Bay, has melded its 

river, beach and fishing-resort history with today’s bird sanctuaries, unspoiled 
beauty and golf-cart attitude to make it a unique spot to come and play.  

In this quiet northwestern part of Virginia’s historic Westmoreland County 
and the Northern Neck, you’ll experience the second-longest public beach in 
Virginia, bungalows, cottages and easy coastal living. 

Duff House 
910 Bryant Avenue 

Owners James and Brenda Duff will 
delight you with both the interior and 
exterior of their 2015-built cottage-style-
design home. The interior deviates from 
that typical style, however, to accommodate 
their extensive collection of American and 
European watercolors, etchings, paintings, 
lithographs and Japanese woodblock 
prints. The house and environs continue 
to evolve as they add to their outdoor 
living spaces. You’ll see a wide sampling of 
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Tour Information 
 
This is an escorted shuttle tour beginning at headquarters, departing every 

20-30 minutes. Shuttles run continuously. Last tour begins at 3 p.m.  
Online: vagardenweek.org/main/tourdetails?id=415 

Tour Headquarters: Colonial Beach Community Center, 717 Marshall Avenue.  

Tickets: Advance: $25 per person, vagardenweek.org/main/tickets. 
Locally: Colonial Collectibles in Warsaw, The Dandelion in Irvington, Callao 
Coffee & Café in Callao, The Art of Coffee in Montross, and Wilkerson’s 
Restaurant and Riverview Inn in Colonial Beach. Day of Tour: $35 per person  
at Tour Headquarters.   

Parking: Available only at Tour Headquarters. NO parking at tour homes.   

Lunch: Colonial Beach has 14 restaurants serving lunch and one fast-food 
option. Large groups or tour buses should contact the Bus and Group Tour 
Coordinator to make lunch arrangements.   

Refreshments: Complimentary cookies and lemonade served at the newly 
renovated Riverview Inn, 24 Hawthorn Street, beginning at 10:30 a.m.  
While there, visitors may view one of the motel rooms newly decorated in  
a serene-yet-fun beach style. 

Facilities: Restrooms available at Tour Headquarters and the Regional 
(Cooper) Library, 20 Washington Avenue. 

Bus and Group Tour Information: Gail Sigler, gsigler@toast2.net, 804-472-2409 

Chairman: Pam Minor, pamminor@va.metrocast.net 
Co-Chairs: Cynthia Madey, Alice Wilkerson 

Local Attractions: 

James Monroe Birthplace, 4460 James Monroe Highway, Colonial Beach.  
Grand Opening being held in conjunction with this tour. No admission fee.  

 
Stratford Hall Plantation, 483 Great House Road, Montross. Historic home of the 
“Lees of Virginia” and one of the finest examples of Georgian architecture in the 
country. The Garden Club of Virginia, using Historic Garden Week proceeds, 
restored the formal east garden. Admission waived with an HGW ticket on the 
Northern Neck Tour day. 

 
The Museum at Colonial Beach, 128 Hawthorn Street, Colonial Beach. Formed  
in 1994, The Colonial Beach Historical Society promotes the preservation and 
history of the region. The Museum opened in 1998. 

 
George Washington’s Birthplace National Monument, 1732 Pope’s Creek Road, 
Colonial Beach. nps.gov/gewa. Hours: 10 a.m. to 4 p.m. Free admission. 

 
Ingleside Winery, 5872 Leedstown Road, Colonial Beach. Hours: 10 a.m. to 5 p.m.

Tickets and free shuttle services are available at the Community Center Tour 
Headquarters, 717 Marshall Avenue. We are asking guests to leave their private 
vehicles at the headquarters parking lot. There is no parking at tour homes.   

The shuttles will circle the route of the five open houses and the Riverview Inn 
continuously throughout the day beginning at 10 a.m. Complimentary refreshments 
will be served at the Riverview Inn, 24 Hawthorn Street. Garden Club members will 
serve as hostesses on each shuttle to answer questions and provide guidance to 
make the day a great experience. 

special perennials and colorful seasonal 
plantings. Japanese maples and crepe 
myrtles add texture and diversity to the 
400 shrubs, trees and perennials installed 
in the fall of 2018. This whole property 
entices one to enjoy the beauties of the 
arts, the water and natural beauty of the 
gardens. James and Brenda Duff, owners. 

Redman House 
943 Bryant Avenue 

The home of Jon and Robin Redman  
is unique from the other offerings in 
Colonial Beach in its coastal-style design.  
Built in 2004 and purchased by the current 
owners in 2011, it was updated and 
expanded to provide adequate space for  
an ever-growing family and its pets. The 
property features a six-bedroom family 
home, a three-bedroom guesthouse with 
in-ground pool, and a separate teen space 
for four. Boasting expansive private 
waterfront views and access, the main 
house opens to multi-level decks with  
fully outfitted bar and private dock. 
Ornamental grasses and thoughtful 
landscaping add to the beauty of this 
welcoming home. The Redmans love their 
home but the location in Colonial Beach is 
what makes it special to them and their 
family. Jon and Robin Redman, owners. 
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Inquiry or 
Complaint Procedure  

Northern Neck Electric Cooperative 
has established a customer inquiry or 
complaint procedure pursuant to 
Section 56-247.1 of the Code of Virginia. 
This procedure has been adopted to 
ensure prompt and effective handling of 
all customer inquiries and is on file in the 
cooperative’s business office. In keeping 
with the provisions of the Code of 
Virginia, this notice is to advise that 
should you have a question, inquiry or 
complaint concerning Northern Neck 
Electric Cooperative service, please  
call 804-333-3621 or toll-free 1-800-
243-2860 between the hours of 8 a.m. 
and 5 p.m. Monday through Friday. 

Northern Neck Electric Cooperative’s 
business office is located on 85 St.  
Johns Street in Warsaw. Cooperative 
employees who are knowledgeable and 
trained in the procedure for handling 
questions will be accessible by 
telephone or in person during the 
cooperative’s regular working hours 
(Monday through Friday from 8 a.m. to  
5 p.m.). To report a power outage or an 
emergency situation (such as a broken 
utility pole or downed power line), 
please call 1-866-NNEC OUT  
(866-663-2688). 

NNEC donates to Free Health Clinic

Recently, Northern Neck Electric 
Cooperative’s (NNEC) board of 
directors presented a donation to the 

Northern Neck-Middlesex Free Health 
Clinic (NNMFHC). The clinic serves  
low-income, uninsured and under-insured 
residents in Lancaster, Middlesex, 
Northumberland, Richmond and 
Westmoreland counties. It embraces 
health and wellness as the foundation  
for quality of life and dedicates itself to 
providing the highest level of health care 
to all those who lack access to it within 
our community. NNMFHC was formed in 
1992 and is run entirely from the donations 
it receives. Since its founding, the clinic 
has handled over 160,000 medical, dental 
and counseling visits; filled over 550,000 
prescriptions; and made over 130,000 
medical referrals. NNEC is proud to 
support this organization that is helping to 
fill in the critical health-care gaps within 
our local community.  

L-R: Holly Wargo, Rusty Brown, Ralph Sutton, Hunter Greenlaw, Jean Nelson (executive 
director of NNMFHC), Wayne Saunders, Steve Thomas and James Wise.

2019 is an NNEC survey year

This year, Northern Neck Electric Cooperative (NNEC) will conduct several surveys of 
its residential members on a variety of topics. These surveys are designed to provide 
information to NNEC that can be used to better serve your needs. Using your 

responses, we can modify existing programs to meet changing needs, add new programs, 
enhance communications with you and more! 

In May, you will receive an email with the Residential Energy Survey that will ask you 
about the construction of your home, the types and age of your heating and cooling systems, 
the number and age of appliances, how you connect to the internet, and a variety of other 
topics. Unlike quizzes and tests in school, there is nothing you need to study or prepare for 
in advance. Just sit back, relax and answer the questions to the best of your ability. 

The Residential Energy Survey will be conducted entirely online. The rationale for this 
approach is straightforward: 

 
•  Online surveying saves resources, no paper used or postage required. 
•  It is easy to complete. 
•  It eliminates data-entry errors. 
 
Of course, the logical follow-up question is, “What if I don’t have internet access or 

completing things online is difficult for me?”  
If your internet access is limited, try using a PC at your local library or at a family member’s/ 

friend’s home. Make an event of it and enjoy some 
good company while you provide input to help your 
cooperative deliver greater value. The survey also 
works very well on a tablet or smartphone. 

As with all surveys, more is better, so please be  
sure to take a few minutes to provide your input. All 
answers are confidential unless you have a question 
or issue and would like NNEC to contact you. Just 
enter that request in the comment box at the end of 
the survey. 

We all get barraged by survey requests when we are 
online. Many of those are designed to tailor online ads 
in your browser to tempt you to buy something. This 
survey is designed to equip NNEC with information 
that can help add value to your service. Thank you in 
advance for helping us help you.

Does your co-op have 
your current email 
address? 

 
In order to participate in  

the survey, NNEC will need 
your current email address. 
Please send it to us in the  
near future so your input can 
become part of the results. 
Like all your account 
information, it is safe and 
secure with the cooperative. 
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Ready to Go Green? 
NNEC offers renewable 
Energy Credits  
For members interested in seeing 

the development and expansion 
of renewable energy sources, 

NNEC offers a 100% Renewable Energy 
Attributes Electric Service Rider (Schedule 
RE-1). This Rider is available on a voluntary 
basis as a “companion rate” to any 
residential customer for the entire month’s 
electricity usage. After a member signs 
up for the 100% Renewable Energy 
Attributes Electric Service Rider, an 
additional charge of $0.015 per kilowatt-
hour (kWh) is added to the monthly bill. 
This is a sell-at-cost charge with no profit 
or added fee for NNEC. 

For every 1,000 kWh sold, NNEC will 
purchase a Renewable Energy Certificate 
from Old Dominion Electric Cooperative 
(ODEC). Renewable Energy Certificates 
are produced every time a renewable 
source (windmill, solar array, hydro, etc.) 
generates 1,000 kWh. At this time all 
Renewable Energy Credits offered by 
ODEC will be sourced from one or more 
of the following:  

• the Armenia Mountain Wind Farm 
in north-central Pennsylvania (Tioga 
and Bradford counties); 

• the Stony Creek Wind Farm in 
southwestern Pennsylvania 
(Somerset County); and/or 

• the Criterion Wind farm in western 
Maryland.  

You can sign up or find out more 
information by calling NNEC at 800-243-
2860 or 804-333-3621. The 100% 
Renewable Energy Attributes Electric 
Service Rider is online and can be found 
on the NNEC Rate Schedule page 
nnec.coop/content/rate-schedule.

Preparation and awareness are 
keys for farm electrical safety

• Start each morning by planning your 
day’s work. Know what jobs will happen 
near power lines, and have a plan to 
keep the assigned workers safe. 

• Keep yourself and equipment 10 feet 
away from power lines in all directions, 
at all times. Use a spotter when moving 
tall equipment and loads. 

• Use care when raising augers or the bed 
of a grain truck. It can be difficult to 
estimate distance and sometimes a 
power line is closer than it looks. Use  
a spotter to make certain you stay far 
away from power lines. 

• Always lower equipment extensions, 
portable augers or elevators to their 
lowest possible level, under 14 feet, 
before moving or transporting them. 
Wind, uneven ground, shifting weight 
or other conditions can cause you to 
lose control of equipment and make 
contact with power lines. 

• Be aware of increased height when 
loading and transporting larger modern 
tractors with higher antennas. 

• Never attempt to raise or move a power 
line to clear a path. If power lines near 
your property have sagged over time, 
call Northern Neck Electric Co-op and 
we will address any low aerial line. 

• Don’t use metal poles when breaking up 
bridged grain inside and around bins. 

• As in any outdoor work, be careful not 
to raise any equipment such as ladders, 
poles or rods into power lines. 
Remember, non-metallic materials such 
as lumber, tree limbs, tires, ropes and 
hay will conduct electricity depending 
on dampness, dust and dirt contamination. 

• Use qualified electricians for work on 
drying equipment and other farm 
electrical systems. 

• If you are on farming equipment that 
makes contact with a power line, do not 
exit the equipment. When you step off 
the equipment, you become the 
electricity’s path to ground and receive a 
potentially fatal shock. Wait until utility 
workers have de-energized the line and 
confirmed that it is safe for you to exit 
the vehicle. If the vehicle is on fire and 
you must exit, jump clear of the vehicle 
with both feet together. Hop as far from 
the vehicle as you can with your feet 
together. Keep your feet together to 
prevent current flow through your body, 
which could be deadly. 
 
Electrical work around the farm can 

also pose hazards. Often the need for an 
electrical repair comes at a time when a 
farmer has been working long hours and  
is fatigued. At such times, it’s best to step 
back and wait until you’ve rested. 

For more information on electrical 
safety, visit SafeElectricity.org 

Farming is among the more dangerous occupations for several reasons, and among 
them, potential for encounters with electrical hazards. Before taking to the fields, the 
Safe Electricity program urges farm workers to be aware of overhead power lines and 

to keep equipment and extensions far away from them. 
Safe Electricity encourages farm managers to share this information with their families  

and workers to keep them safe from farm-related electrical accidents.
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Automatic Bank Draft

Automatic Bank Draft allows  
you to pay your electric bills 
automatically each month without 

having to write a check. It saves you time, 
it’s convenient and it’s free. It’s easy to sign 
up and you no longer need to worry about 
missing a payment, writing a check or 
paying postage. 

With your authorization, we will inform 
your bank or credit union of the amount 
due each month and they will automatically 
deduct that amount from your account. 
You will still receive a monthly statement 
from us showing your current electricity 
use and other charges. 

There is no charge for this service and 
your account information is protected and 

secure. This program is available to all 
members, including those who are signed 
up for Levelized Billing. You will continue 
to receive your electric bill each month 
and your payment will be deducted 
automatically from your checking,  
savings or credit union account. Your next 
month’s bill from Northern Neck Electric 
Cooperative and your monthly statement 
from your bank or credit union will 
indicate your payment. 

You can activate Automatic Bank Draft 
payment by completing the authorization 
below and returning it to Northern Neck 
Electric Coop erative with a voided check 
(for checking account) or deposit slip (for 
savings account).

Northern Neck Electric Cooperative  
Automatic Bank Draft Payment Authorization Form 
 
CUSTOMER INFORMATION 

Name _______________________________ Acct. No. _________________________ 

Address______________________________  Soc. Security No.__________________ 

City_______________ State___ Zip_______  Home Tel. No. (      )________________ 

Email ________________________________  Work Tel. No.  (      )________________ 

 

BANK or CREDIT UNION INFORMATION 
(Please attach a voided check or savings deposit slip) 

Bank or Credit Union Name _______________________________________________ 

Branch_______________________________  Acct. No._________________________ 

Address______________________________  Acct. is a ___checking ___savings 

City_______________ State___ Zip_______  Bank Tel. No. (      )_________________ 
       (required) 

 

AUTHORIZATION 

I authorize Northern Neck Electric Cooperative to deduct my payment(s) for my 
monthly electric bill(s) from the account listed above. I understand that I control 
my payments, and I will notify the Cooperative if at any time I decide that I 
would like to discontinue this payment service. 
 
 

Date ______________________ Signature ____________________________________

Tired of  
writing checks?  

Go Paperless to receive your bill 
online (email notification when 
your bill is available for viewing 

on My Account) to: 

• pay your bill online; 

• receive your bill two to three days 
sooner than through the mail; 

• have the bill sent to a second  
email address; 

• eliminate clutter, save paper and the 
expense of postage; and 

• view your bill anywhere you receive 
email with a computer, tablet  
or smartphone.

SAMPLE EMAIL: 

Dear Valued Customer, 
Your online bill is now available.  
To view the bill and/or make a 

payment toward your account,  
click here. 

If your browser does not display an 
active link above, you can select the 
following URL, copy it, paste it into 
your browser’s address field, and then 
press Enter to access your bill: 
https://myaccount.nnec.coop/oscp/ 

We appreciate your participation in 
this service; however, if you should 
choose not to continue, please login  
to your account to change your  
e-bill setting. 

Northern Neck Electric Cooperative 
(804) 333-3621 - Customer Service 
(800) 243-2860 - Toll Free 
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Three Easy DIY Projects 
to Save Energy
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by Abby Berry  
Winter weather can have a big 

impact on your energy bills, 
hitting your pockets a little 

harder than you would have liked. Now 
that spring is just around the corner, it’s 
the perfect time to tackle a few DIY 
efficiency projects for your home. The 
good news: You don’t have to be an energy 
expert to do this! 

There are several easy ways to save 
energy, but if you’re willing to take a 
hands-on approach, here are three projects 
you can do now to start saving. 

Make the Most of Your 
Water Heater 

Let’s start with one of the easiest 
projects: insulating your water heater. 

Insulating a water heater that’s warm to the 
touch can save 7 to 16 percent annually on 
your water-heating bills. It should also be 
noted that if your water heater is new, it is 
likely already insulated. But if your water 
heater is warm to the touch, it needs 
additional insulation. 

You can purchase a pre-cut jacket or 
blanket for about $20. You’ll also need two 
people for this project. Before you start, 
turn off the water heater. Wrap the blanket 
around the water heater and tape it to 
temporarily keep it in place. If necessary, 
use a marker to note the areas where the 
controls are so you can cut them out. Once 
the blanket is positioned correctly, tape it 
permanently in place, then turn the water 
heater back on. If you have an electric 
water heater, do not set the thermostat 
above 130 degrees, which can cause 
overheating.  

Seal Air Leaks with Caulk 
The average American family spends 

$2,000 annually on energy bills, but 
unfortunately, much of that money is 

wasted through air leaks in the home. 
Applying caulk around windows, doors, 
electrical wiring and plumbing can save 
energy and money. There are many 
different types of caulking compounds 
available, but the most popular choice is 
silicone. Silicone caulk is waterproof, 
flexible and won’t shrink or crack.  

Before applying new caulk, clean and 
remove any old caulk or paint with a putty 
knife, screwdriver, brush or solvent. The 
area should be dry before you apply the 
new caulk.  

Apply the caulk in one continuous 
stream and make sure it sticks to both 
sides of the crack or seam. Afterwards, use 
a putty knife to smooth out the caulk, then 
wipe the surface with a dry cloth.  

Weather-Strip Exterior Doors 
One of the best ways to seal air leaks is 

to weather-strip exterior doors, which can 
keep out drafts and help you control 
energy costs. Weather-stripping materials 
vary, but you can ask your local hardware 
or home store for assistance if you’re 
unsure about the supplies you need.  

When choosing weather-stripping 
materials, make sure it can withstand 
temperature changes, friction and the 
general “wear and tear” for the location of 
the door. Keep in mind, you will need 
separate materials for the door sweep  
(at the bottom of the door) and the top 
and sides.  

Before applying the new weather 
stripping, clean the moulding with water 
and soap, then let the area dry completely. 
Measure each side of the door, then cut the 
weather stripping to fit each section. Make 
sure the weather stripping fits snugly 
against both surfaces so it compresses 
when the door is closed.  

By completing these simple efficiency 
projects, you can save energy (and 
money!) while increasing the comfort  
level of your home. And you can impress 
your family and friends with your savvy 
energy-saving skills. 

 
Abby Berry writes on consumer and  

cooperative affairs for the National Rural  
Electric Cooperative Association, the national 
trade association representing more than  
900 local electric cooperatives.  

Did You Know? 
 

On April 17, 1938, Northern 

Neck Electric Cooperative 

energized its first distribution 

line in the area. The line 

traversed 38 miles from  

Oak Grove in Westmoreland 

County to Red Hill in 

Richmond County, and 

brought electricity to  

127 members.


