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Northern Neck Electric
Cooperative News

Sixth Cooperative Principle
On the evening of Oct. 11, Tropical

Storm Michael brought flooding
rains and wind gusts of more than

60 mph to the Northern Neck Electric
Cooperative (NNEC) service territory. In
the aftermath of the storm, close to 12,000
of our 19,000 members experienced a loss
of power.  

NNEC crews immediately started to
address outages but the quantity of fallen
trees and washed-out roads in the area
caused additional problems getting to
damaged areas. Working through the
Virginia, Maryland & Delaware Association
of Electric Cooperatives, NNEC sought
additional assistance from its fellow
cooperatives for available linemen. Crews
from Choptank, Community, Rappahannock,
Northern Virginia, Central Virginia, and

Prince George electric cooperatives soon
arrived to offer help. Additionally, NNEC’s
right-of-way contractor, Asplundh Tree
Experts, stepped forward and offered its
assistance as well.

Greg White, president and CEO of
NNEC, stated, “The sixth guiding principle
of a cooperative is cooperation among
cooperatives. In September, NNEC
provided help to a co-op in North Carolina
following Hurricane Florence. One month
later, we were the ones in need of help
following Tropical Storm Michael. As sister

Above: Sign in front of Afton United Methodist
Church near Ophelia. Left: Choptank Electric,
Rappahannnock Electric, and NNEC working
together to make repairs. Below, from left: All
crews meeting in the NNEC warehouse for a 6 a.m.
briefing. NNEC CEO Greg White discusses
restoration efforts and strategy with NNEC crew.
Community Electric crew in a boat.

co-ops rushed to offer us aid, it is great
knowing that the cooperative spirit is alive
and well.”

As a result, NNEC had 110 outside
linemen and right-of-way personnel
working 16-hour shifts on power
restoration. These crews worked to repair
broken wires, replace broken poles, change
damaged transformers, and cut trees from
power lines. While the outside crews were
working in the field, our office staff was
coordinating repairs, restocking warehouse
supplies, finding lodging for visiting crews,
answering telephone calls, and updating
the media on the progress of restoration.

The hard work, determination and
commitment of the NNEC employees,
mutual-aid crews, and right-of-way
contractors resulted in power being
restored on Oct. 16 to all known power
outages that could safely be connected.
NNEC would like to thank our members
for their support, patience and understanding
as we worked to restore power as quickly
and safely as possible.
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Best Wishes for a Safe, Happy and Healthy New Year
from the Directors, Management and Employees 

of  Northern Neck Electric Cooperative.

Above L-R, 1st row: David Thomas, Pamela
Davis, Shawn Coates, Amanda Fallin, Jenny
Hayes, Vivian Diggs, Craig Loving, Denise
Sanders, Betty Millward, Valerie Hinson,
Sheila Balderson, Brittany Johnson, Wayne
Douglas and Jay Garner; 2nd row: Leon
Douglas, Danny Delano, Carey Allen, Ricky
Taylor, PJ Hackett; Brenda Kram, Dawn
Green, Gabrielle Dawson, Greg White, Steve
Minor, John Harhai, Bobby Franklin, Richard
McLendon, Mike Hyde, Hunter Beane,
Edward Courtney and Marty Mothershead.
3rd row: Pat Henry, Ryan Barrack, Bill Clark,
Mike Dunaway, David Jackson, Steve Smith,
Scott Smith, Keith Balderson, Davin Brann,
Greg Dove, Will Schools, Mike Winebarger,
BJ Walker, Matthew Hathaway, Delacy
Dodson, Rich Steensma, Jim Moss, Mark
Evans, Derek Pierson, Joey Gay, Len Usual,
James Kelly and Martin Pinon. Not pictured:
Keith Johnson, Harry Smith, Blaine Swann.
Left L-R: NNEC Board of Directors, front row:
Ralph Sutton, Holly Wargo and Steve Thomas.
Back row: Hunter Greenlaw, Wayne Saunders,
James Wise and Rusty Brown.



Northern Neck Electric Cooperative
(NNEC) is offering a $1,500
scholarship through Rappahannock

Community College’s (RCC) Educational Foundation, Inc., to assist students in the pursuit
of higher education. The scholarship will be awarded to a new or returning RCC student
living at a primary residence served by NNEC and who possesses at least a 2.0 GPA. To
apply for this scholarship, you may visit RCC’s scholarship website at rappahannock.edu/
foundation/scholarships and submit an online application before Feb. 15, 2019, for the
2019-2020 academic year.
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Congratulations!

Northern Neck Electric

Cooperative (NNEC) is

pleased to announce that 

Steve Minor has been promoted

to manager of engineering

services effective Nov. 17, 2018.

In his new role, Steve will oversee

engineering studies for system

planning, as well as supervise

substation construction and

maintenance. Steve has worked

at NNEC since Aug. 5, 2013, and

we wish him all the best in his

new position.

Northern Neck Electric Cooperative
SCHOLARSHIP

VMDAEC Scholarship Deadline Approaching
The Virginia, Maryland & Delaware Association 
of Electric Cooperatives’ (VMDAEC) Education
Scholarship Foundation accepts applications from
high school and homeschooled seniors for
scholarships to be used for college tuition, books, fees
and/or room and board. The parents or guardian of
the graduating senior must be a member of an electric
cooperative served by the VMDAEC. The deadline
for submitting an application is Feb. 8, 2019. Visit
vmdaec.com/content/vmdaec-education-scholarship-
foundation to begin the application process.

VMDAEC Education
SCHOLARSHIP

F O U N D A T I O N

NNEC lineman competes in
International Rodeo

In October, Northern Neck Electric Cooperative’s
(NNEC) Blaine Swann attended the 35th
Annual International Lineman’s Rodeo and

Expo held in Overland Park, Kansas. During the
multi-day event, Blaine competed against 290
other apprentice linemen from across the United
States and around the world. This experience
allowed him to enhance his lineman skills and
showcase his abilities, all while keeping safety at
the forefront during the Rodeo. Blaine was able
to compete in the International Lineman’s
Rodeo because he won first place for Best
Overall Apprentice at the Gaff-n-Go Rodeo 
held in May at Meadow Event Park in Doswell,
Virginia. The International Lineman’s Rodeo 
and Expo is the most prestigious competition to
test linemen on their safety skills and technical
training in an array of contests. NNEC
congratulates Blaine for his accomplishments
and for being able to compete on the top level
for apprentice linemen.

Blaine Swann competes at the 35th Annual
International Lineman’s Rodeo and Expo.
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2019 Washington
Youth Tour Contest

Northern Neck Electric Cooperative
(NNEC) is sponsoring a contest to
select up to four local students to

attend the 2019 National Rural Electric
Cooperative Association’s (NRECA) Youth
Tour being held June 16-20, 2019, in
Washington, D.C.

During this week-long, all-expenses-
paid trip, students spend a day on Capitol
Hill visiting and interviewing their
congressional representatives. Participants
can attend committee meetings and
sessions of Congress to observe and learn
about our government in action. Students
also take tours of various national
museums, historical sites and attend a
variety of cultural events during the week.

The 2019 Youth Tour Contest is open to
any high school or home-school junior

who lives at a primary residence served by
NNEC. To be considered for this contest,
students must fill out the Youth Tour
application, write an essay, and obtain a
letter of recommendation. All completed
applications must be received at NNEC by
no later than 5 p.m. on Feb. 1, 2019. We
will review all contest applications and
then select finalists, who will each be
interviewed by NNEC. Upon the
completion of all interviews, up to four
winning students will be selected for the
2019 Washington Youth Tour.

NNEC will join with other cooperatives
in the Virginia, Maryland & Delaware
Association of Electric Cooperatives
(VMDAEC) to travel together on the
Youth Tour. The
NNEC students will

not only have the opportunity to make
friends with peers from other co-ops in
our region, they will also join over 1,800
rural electric youths from across the 
nation for a fun and educational week in
Washington, D.C. This trip is coordinated
on the national level by NRECA and was
established with one thought in mind —
to inspire the next generation of leaders.
Since 1964, more than 50,000 young
Americans have taken advantage of this
special opportunity offered by electric
cooperatives.  

2019 Youth Tour applications, along
with contest rules, can be found on our
website at: nnec.coop/content/washington-
youth-tour.

Top and above: NNEC students are part of the
VMDAEC delegation that travels together
during the Youth Tour. Left: Students got to meet
and ask questions of Congressman Wittman. 
L-R: 2018 Youth Tour students were Emily Brown,
Cecelia MacNamara, Grace Minor, Annie
Newsome and Austin McCarty.
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NNEC attends VCC breakfast

Recently, Northern Neck Electric Cooperative (NNEC) attended the Virginia Cooperative
Council (VCC) Breakfast held in Glen Allen. NNEC joined more than 70 other
members and supporters of the VCC to celebrate National Co-op Month, and to hear

remarks from Virginia Secretary of Agriculture and Forestry, Bettina Ring. In her address,
Secretary Ring noted that agriculture and forestry remain Virginia’s first- and third-largest
industries, and she praised cooperatives for all they do in providing essential services to the
commonwealth’s rural communities.

Above: Virginia Secretary of Agriculture 
and Forestry Bettina Ring gives remarks
from the podium. Right, L-R: Hunter
Greenlaw, Greg White, Rusty Brown,
Richard McLendon and VCC Executive
Secretary Allen Melton.

Sign up today
at My Account!

NNEC’s Member Portal at
nnec.coop allows you to receive 
your bill by email, make payments
online, manage your account and 
much more:

• Sign up for bank draft and credit 
card draft;

• Sign up for E-Bill;

• Report an outage;

• Sign up for emails of your daily 
or weekly electric use in 
kilowatt-hours; 

• Receive “Beat the Peak” alerts;

• View payment history;

• Sign up for Alert & Reminder
Notifications, such as due-date
reminders and payment
confirmations, via text message or
email; and

• Sign up to receive high-kilowatt-
hour-use email or text alerts
when your energy use reaches
the limit you set.

Flashback Corner
Northern Neck Electric Cooperative (NNEC) is always looking to the future,

but sometimes it is fun to take a look back on our past and remember those
who helped the co-op along the way. Here is a photo from the NNEC archives
(circa 1960). L-R: Ruth Hicks, Virginia Dorey, Virginia Casey and Elizabeth Delano.
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Don’t Be
SCAMMED!
Scams and schemes
are the tricks used to
steal your hard-
earned
money
and
personal
information.

 The “service disconnection” scam
This scheme begins with an urgent phone call by
someone pretending to be an electric cooperative
employee. The caller warns the consumer that electric
service to their home or business will be disconnected
unless immediate payment is made. The scammer then
directs the consumer to purchase a prepaid debit card
(available at many convenience stores and pharmacies)
and to call a toll-free number to deliver the unique
account numbers listed on the card. Armed with this
information, the scammer has effectively stolen the
money used to obtain the card.

 The “government wants to help pay 
your electric bill” scam
In this ploy, the consumer is told about a “new
government program” that will pay a portion of their
monthly power bill. The scammer convinces the
consumer that they will qualify for the “program” if
they divulge information such as a bank routing
number or Social Security number. 

PROTECT Yourself and
Your Personal Information
Your co-op will not call you and ask for
personal information.
Never reveal to a caller your bank account numbers,
credit card numbers or your Social Security number.

Do not reply to telephone messages asking
for personal or private information. If you get
a message that causes you to be concerned about the
status of your electric bill, call your co-op and speak
directly to a member services representative.

When in doubt, hang-up and call local law
enforcement. Many scam artists are aggressive in
their tactics. If you receive a phone call from someone
pushing you to divulge personal information, hang-up.
Then contact your local authorities with as much
information about the call as you are able to provide.

Don’t Become a VICTIM!
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Why is my electric bill so high in winter?

� Keep your thermostat at 68 degrees.
Save 3-5 percent for each degree the
thermostat is lowered.

� Lower the water heater thermostat to
120 degrees and insulate all hot water
pipes. Insulate the hot water tank.
Always follow the manufacturer’s
instructions given in your owner’s
manual. (Water heater jackets are not
recommended for all models.)

� Install a programmable thermostat to
lower the temperature when you’re
sleeping or away.

� Run ceiling fans on reverse at the
lowest speed to move warmer air at the
ceiling down toward the living space.

� Caulk and weatherstrip openings such
as cracks in walls, around windows,
and where doors do not fit or close
properly. Insulate electrical outlets and
switches; they are an often overlooked
source of energy loss from cold air.

� Open your blinds and curtains during
the day. Allowing natural light in from
the sun will warm the air. Remember to
close the blinds and curtains at night.

� Close the doors and vents to rooms you
don’t use daily. Keep them open if you
use a heat pump, because efficiency
depends on proper air flow.

� Replace heating system air filters monthly.

� Check insulation levels in the attic,
crawl space and basement. Add more 
if needed.

� Keep the fireplace damper closed when
not in use.

� Use your oven sparingly. When you do
use it, leave the oven door open after
you are finished cooking to warm up
the room. However, do not use your
oven to heat your home — it will cost
more than running your heating system
and it is very dangerous.

� Use exhaust fans sparingly. Minimizing
the use of these fans will keep the
warm air inside, but use them during
showers to avoid mold.

� Run your dishwasher and your clothes
washer only when they are full.

� Keep the refrigerator door shut.

� Flannel bed sheets and extra covers
keep you warm on cold winter nights
without turning up the thermostat.

Northern Neck Electric Cooperative
(NNEC) understands that members are
concerned about their electric bills. The
cooperative offers its members several
payment options including Levelized
Billing. Contact Customer Service at

NNEC at 800-243-2860 or 804-333-3621.
Sign up today at My Account, NNEC’s

Member Portal, to use the interactive
energy suite Energy Advisor. This program
uses the data you enter about your home
to help you find ways to use energy more
efficiently and reduce your cost. Analyze
My Bill looks at your total energy footprint
so you can achieve the maximum savings
potential for your household. My Account
also allows you to:

• report an outage;

• make payments online, manage your
account and much more;

• sign up for Automatic Bank Draft or
credit card draft;

• sign up for E-Bill;

• sign up for daily or weekly electric-use
emails to monitor your daily use of
electricity to conserve energy;

• receive “Beat the Peak” alerts via email; 

• view payment history;

• sign up for high-energy-use alerts when
you use more than your established
kilowatt-hours per month; and

• sign up for Levelized Payment Plan.

Visit NNEC’s website at nnec.coop to
sign up for My Account and Analyze 
My Bill.

Take the CHILL out of your winter electric BILL

Winter is here. Electric bills go up when the temperatures go down! During the winter it
is important for you to know why your electric bill is higher and to note ways to
reduce your electricity usage.

Here are a few items that might contribute to higher bills this time of year:

 Less daylight results in using more lights.

 Water heaters use more electricity to heat colder water.

 Clothes cannot be dried outside in freezing weather.

 In the winter people are inside more watching television and playing video games. 

 The holiday season includes additional cooking and houseguests, parties and family gatherings.

 Colder temperatures outside require more household heating. The colder the outdoor
temperature, the greater the heat loss from inside your home and the longer a heating system
must operate to maintain a level of comfort.

 When the outside temperature is close to freezing, the auxiliary heat will come on automatically
to maintain the desired temperature. Many thermostats have an indicator light that shows
when the auxiliary heat is in use. The auxiliary heat will also come on when a person adjusts
the thermostat more than 3 to 4 degrees up at a time. Most new homes have heat pumps;
therefore, cold temperatures will activate the auxiliary heat, resulting in much higher energy
consumption and consequently a higher electric bill.
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Stay informed during 
a power outage

During an outage Northern Neck Electric Cooperative
(NNEC) has several methods for members to stay
informed. The Outage Map online is easy to access at

outages.nnec.coop with a mobile website. The website is
compatible with iPhones and Droids. The Report Outages
number is directly under NNEC’s logo for members to 
speed dial.  

The Outage Map shows the outages by county, the volume
of outages in each location per a color chart, and the number
of outages restored.  Jim Moss, vice president of operations,
remarked on the importance of the outage map, “The outage
map on our website provides a convenient way to quickly

check for outages on the NNEC system.
Even if your area is shown on the map, 
if you are without power we encourage
you to call our outage reporting number
and make a report. The more calls
collected into our outage-management
system, the more accurately defined is the
outage area.”

In order to better serve our members,
NNEC has a dedicated outage number 
1-866-NNEC-OUT (866-663-2688). This
number is only for outages and it is
designed to handle several hundred calls 
at one time. This number allows NNEC
members to report their outage
information in a timely manner. If there 
is a high volume of calls for a large number
of outages, please use the automated
system. The automated system recognizes
your telephone number and is programmed
to report the outage based on the telephone
number identification. Please make sure
NNEC has your correct telephone number.

Facebook is another way to keep
informed during major outages. NNEC
includes its Facebook feed on its website at
nnec.coop or members can go directly to:
facebook.com/northernneckelectriccoop.
Energy-saving tips, Beat the Peak alerts
and other useful information is posted on
Facebook. Other options for members to
get information includes following NNEC
on Twitter at twitter.com/NorthernNeckEC.
Lastly, press releases on major issues are
also posted on NNEC’s website under
News and Events.

During normal business hours,
customer service representatives are
available for all other inquiries by calling
toll-free 1-800-243-2860 or locally 
333-3621.


