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Northern Neck Electric Cooperative is an  
Equal Opportunity Provider and Employer.

CONTACT US 
85 St. Johns Street, P.O. Box 288 

Warsaw, VA 22572-0288 

Phone               
804-333-3621   •   800-243-2860    

Website 
nnec.coop 

 

Office Hours 
Monday-Friday, 8 a.m.-5 p.m. 

President & CEO 
Brad H. Hicks 

Local Pages Editor 
Jay Garner

On Aug. 6, Northern Neck 
Electric Cooperative held  
its 83rd Annual Meeting at 

Northumberland High School. Due to 
precautions for COVID-19, the co-op 
did not offer a meal, vendors or door 
prizes at this year’s meeting. A short 
business meeting was held and 
broadcast live online and over the 
phone for members to enjoy from the 
comfort and safety of home. Prior to the 
meeting, over 3,000 members had 
returned proxies to the co-op, making 
the meeting official. 

Board Chairman Hunter Greenlaw 
opened the meeting, which was 
followed by the national anthem, the 
Pledge of Allegiance and an invocation 
by Board Vice Chair Rusty Brown. 
Hunter commended the co-op workers 
and additional mutual-aid crews for 
helping restore power to more than 
5,900 members in little more than one 
day following Tropical Storm Isaias. 

NNEC Vice President of Finance 
Pamela Davis presented the financial 

report. She stated that in 2019 the co-op 
had revenues of $39,599,690 and 
expenses of $39,348,713, which led  
to operating margins of $250,977. 

Recently retired President and CEO 
Greg White shared his remarks to the 
membership. He stated the soaring 
right-of-way costs that he spoke about 
at the 2019 annual meeting, coupled 
with a very mild winter, had caused the 
co-op to ask the State Corporation 
Commission for a 3.9% rate increase 
starting in January 2021. He said this 
decision was not taken lightly, but 
acting now would better position the 
co-op to meet its financial obligations 
in the future. White reported that at the 
same time the rate increase is scheduled 
to go into effect, the co-op’s power 
supplier, Old Dominion Electric 
Cooperative, will be decreasing its rates, 
which should help to offset a significant 
portion of NNEC’s pending rate 
increase. With Aug. 6 being White’s last 
day at NNEC, he thanked the board, 
staff and the membership for their 
support for the past 15 years. He 
pointed to construction of a new 
operations facility as one of the co-op’s 
greatest accomplishments in recent 
years. “We now have facilities and land 
to serve our members for decades to 
come,” White said. He then introduced 
the new President and CEO Brad Hicks. 

Hicks told the members that he 

looks forward to building on White’s 
legacy and leading the co-op into the 
future. Hicks said, “When I think of a 
successful organization, the first topic 
that comes to mind is safety. Safety of 
our employees and the general public 
will always be one of my top priorities.” 
He then noted NNEC had zero  
lost-time accidents in 2019. Hicks  
also reported that Avalon substation  
in Northumberland County should be 
completed and online by the end of the 
year. Regarding broadband, he explained 
that NNEC had entered into a 
partnership with All Points Broadband, 
Dominion Energy, and the counties of 
King George, Westmoreland, Richmond 
and Northumberland in an attempt to 
bring fiber-optic service to many of the 
unserved areas of Northern Neck. “A 
project of this size takes a tremendous 
amount of planning and coordination. 
We ask for your patience through this 
process, but we will provide regular 
updates as the initiative moves forward.” 

During the business meeting, Hunter 
Greenlaw, from Stafford County, and 
James Wise, from Westmoreland County, 
were reelected to the co-op’s board of 
directors. At the conclusion of the 
meeting, the names of the proxy prize 
winners were announced. They were: 
Jack L Wilfong Jr., Donald Peebles, 
Donald Goretsas, Lois Fones, Lloyd 
Bruggeman and Alan Schuler. 

 

NNEC holds  
Its 83rd Annual 
Meeting 

From left,  
newly retired 

President and 
CEO Greg 

White with his 
successor, Brad 
Hicks, NNEC’s 
new president 

and CEO. 
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Business Continuity 
Extended to January 2021 

 
In March, Northern Neck Electric 

Cooperative implemented its Business 
Continuity Plan in response to the 
COVID-19 pandemic. This plan is 
designed to help maintain the health  
and safety of co-op workers while 
ensuring that critical operations 
continue from remote locations. As  
a result, the cooperative has been able  
to promote social distancing while 
maintaining its 24-hour operations  
with employees working remotely,  
on-site and on-call to provide reliable 
electric service. Additionally, NNEC 
closed its lobby for the safety of the 
public and co-op employees. 

With the pandemic persisting,  
NNEC has decided to continue its 
Business Continuity Plan until at least 
January 2021. By carrying on with its 
continuity plan, the co-op will continue 
to adhere to social distancing practices. 
Like many other local businesses, this 
helps keep its employees, members and 
local communities safe while continuing 
to provide around-the-clock service  
and assistance. Additionally, the co-op’s 
drive-thru window and after-hours 
dropbox will continue to be available  
for any interaction at the NNEC office, 
but the lobby will remain closed  
through the end of the year.  

NNEC President and CEO Brad 
Hicks said, “Our workers provide an 
essential service to our community. By 
maintaining our Business Continuity 
Plan through the end of the year, we  
are helping everyone stay as safe and 
healthy as possible, while continuing  
to work to keep the lights on for our 
members.” 

On Sept. 4, Northern Neck Electric Cooperative mechanic Danny Delano 
retired with over 42 years of service to the co-op. Truly a man of many hats, 
Danny was hired on July 10, 1978, and worked in several positions at the co-

op before being named mechanic. 
NNEC President Raymond Allin hired Danny in 1978, and his first position was 

working in the Engineering Department helping stake new lines. Since that time, he 
also worked at the co-op as a lineworker, assisted with tree trimming and right-of-way 
spraying, assisted in answering members’ calls after-hours, helped with member 
payments and served as co-op 
mechanic since 1984. Danny 
jokingly said, “I’ve worked in 
just about every position at 
the co-op except CEO!” 

As mechanic, Danny 
worked tirelessly to ensure 
crews and staff had safe and 
reliable equipment. There 
were many times when he 
had to make repairs in the 
field. He remembered one 
time in particular when a crew 
was working near Coles Point 
after a snowstorm and a 
pump on the truck stopped working. He drove out to the work site and shoveled 
snow from under the truck, which was axle-deep, so he could lay under the truck and 
make the repair for the crew to finish their work. 

Over the years, Danny received several certificates from the Virginia, Maryland & 
Delaware Association of Electric Cooperatives for the completion of many important 
mechanical safety seminars, such as meetings to review updates to bucket truck 
equipment. He also received his certification in state vehicle inspections. When  
asked about the greatest changes during his time at the co-op, he responded,  
“the introduction of electronics to vehicles and the co-op’s new garage building, 
which allows any truck and trailer repair to be done under one roof.” 

Reflecting on his career, Danny said, “I have enjoyed working for the co-op, which 
has allowed me to be close to home. I sincerely thank Northern Neck Electric for all 
the opportunities they have given me over the years.” 

In retirement, he plans to spend more time restoring antique tractors and enjoying 
life. His family includes wife Mary Beth, son Sam, sister Mary Ann and brother-in-law 
Joey. NNEC thanks Danny for his many years of dedicated service and will certainly 
miss his ever-pleasant demeanor and his willingness to help. We wish him all the best 
in his much-deserved retirement. 

 
nnec.coop 

Danny Delano Retires with 
More than 42 Years of Service 

Danny servicing a co-op fleet vehicle in the 1980s.
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The Virginia, Maryland  
& Delaware Association 
of Electric Cooperatives’ 

Education Foundation is 
offering $1,000 scholarships  
to qualifying students. Any 
high school or homeschool 
senior graduating in 2021 
whose parents or guardians  
are consumer-members of 
Northern Neck Electric 
Cooperative and whose 
primary residence is served by the co-op is eligible to apply. 

An applicant must be entering his or her first semester at a 
post-secondary or technical/trade school in the fall of 2021,  
and scholarship funds must be used toward tuition, student fees, 
room and board, or textbooks. For the online application and 
instructions, visit vmdaec.com/scholarship. The application 
process will begin in November. 

The scholarship foundation’s board of directors will select 
recipients based on a combination of the following weighted 
criteria: financial need at 40%; academic achievement at 40%; 
and personal statement at 20%. 

In 2020, the VMDAEC Education Foundation awarded 57 
Worth Hudson scholarships to students who live in areas 
served by electric cooperatives in Delaware, Maryland and 
Virginia. Since 2001, the Foundation has awarded almost 780 
scholarships totaling over $740,000.   

For assistance with any part of the application process, 
contact VMDAEC via email at scholarship@vmdaec.com. 

Founded in 1944, VMDAEC is the trade association  
for Northern Neck Electric Cooperative and the 14 other 
not-for-profit electric distribution cooperatives serving  
the mid-Atlantic region. Based in Glen Allen, Va., the  
Association provides safety and employee training, 
governmental relations, and legislative and communications 
services, including the publishing of Cooperative Living 
magazine, for its member cooperatives.  

2021 VMDAEC Education Scholarships  
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On Tuesday, Aug. 4, Tropical Storm Isaias brought heavy rain and 
strong winds to the Northern Neck Electric Cooperative service territory.  
During the peak of the storm, over 5,900 members across the co-op 
system experienced a loss of power from numerous downed power lines, 
broken poles and fallen trees. 

The hard work, determination and commitment of the NNEC 
employees, mutual-aid crews and right-of-way contractors resulted in 
power being restored on Wednesday, Aug. 5, to all known power 
outages that could safely be connected. NNEC would like to thank 
Shenandoah Valley Electric Cooperative, BARC Electric Cooperative, 
Central Virginia Electric Cooperative and Asplundh Tree Experts for their 
assistance during restoration efforts following Tropical Storm Isaias.  
Helping each other in times of need is a true reflection of the 
cooperative spirit. Most importantly, NNEC would like to thank its 
members for their support, patience and understanding as it worked  
to restore power as quickly and safely as possible. 

NNEC Restores Power  
After Tropical Storm Isaias

NNEC crews work hard to repair damaged power lines and poles following the storm’s damaging winds.
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On July 16, 2020, pursuant to ßß 
56-231.33, 56-231.34, 56-236, 
56-238, and 56-585.3 of the 

Code of Virginia, Northern Neck 
Electric Cooperative (“NNEC” or 
“Cooperative”) filed an application 
(“Application”) with the State 
Corporation Commission 
(“Commission”) for approval of a 
general increase in electric rates. 

In support of its Application, NNEC 
states that a rate increase is needed 
because the Cooperative recently has 
experienced low customer growth and 
increasing costs. NNEC requests a 
3.93% increase in its overall 
jurisdictional sales revenue, which will 
generate approximately $1.5 million in 
additional revenue. Under the 
Cooperative's proposed increase, a 
typical residential customer using 1,000 
kilowatt hours of electricity each month 
would experience a monthly bill 
increase of $6.30, from $143.97 to 
$150.27. These figures assume a peak 
demand of 6.40 kilowatts and are based 
on annualized rates. 

The Cooperative represents that an 
increase in jurisdictional sales revenues 
of $1.5 million will allow it to pay 
expenses, service debt, fund capital 
additions, and meet the financial goals 
established by NNEC’s Board of 
Directors. NNEC states that the 
proposed increase would produce total 
rate year jurisdictional margins of $1.8 
million and a 2.25x Times Interest 
Earned Ratio. 

The Cooperative proposes a $0.10 
per kilowatt per month demand charge 
for its customers taking service under 
Schedule R-5, Schedule PE-3, Schedule 
C-8, Schedule T-5, and Schedule GS-5. 
NNEC states that by separating demand 
costs from consumption costs, the 
Cooperative’s members will be able to 
control both types of costs, rather than 
just consumption costs. To update 
Schedule R-5 kilowatt hour sales for the 
Rate Year, NNEC proposes to use a five-
year average of monthly consumption, 
rather than the test year average of 
monthly consumption. 

The Cooperative seeks to allocate the 

proposed $1.5 million Rate Year revenue 
increase to the various rate classes in a 
manner that addresses parity 
deficiencies. To that end, NNEC 
proposes to allocate the increase 
primarily to Schedule R-5, Schedule PE-
3, and Schedule GS-5, with smaller 
increases to Schedule GSD-1 and 
Schedule T-4. NNEC is not proposing 
any substantive changes to its Terms 
and Conditions. 

For more detailed information about 
the Cooperative’s proposals, interested 
persons are encouraged to review the 
Application and supporting documents 
for the details of these and other 
proposals. While the total revenue that 
may be approved by the Commission is 
limited to the amount produced by the 
Cooperative's proposed rates, TAKE 
NOTICE that the Commission may 
approve revenues and adopt rates, fees, 
charges, tariff revisions, and terms and 
conditions of service that differ from 
those appearing in the Application  
and supporting documents and may 
apportion revenues among customer 
classes and/or design rates in a manner 
differing from that shown in the 
Application and supporting documents. 

The Commission entered an Order 
for Notice and Hearing that, among 
other things, permits NNEC to place its 
proposed rates, charges, and terms and 
conditions of service into effect, subject 
to refund, for bills rendered on and after 
January 1, 2021. 

The Commission’s Order for Notice 
and Hearing scheduled a public hearing 
at 10 a.m. on March 2, 2021, to receive 
the testimony of public witnesses and 
the evidence of the Cooperative, any 
respondents, and the Commission’s 
Staff. Further details on the hearing will 
be provided by subsequent Commission 
Order or Hearing Examiner’s ruling. 

The Commission has taken judicial 
notice of the ongoing public health 
emergency related to the spread of the 
coronavirus, or COVID-19, and the 
declarations of emergency issued at 
both the state and federal levels. In 
accordance therewith, all pleadings, 
briefs, or other documents required to 

be served in this matter should be 
submitted electronically to the extent 
authorized by 5 VAC 5-20-150, Copies 
and format, of the Commission’s Rules 
of Practice and Procedure (“Rules of 
Practice”). Confidential and 
Extraordinarily Sensitive information 
shall not be submitted electronically 
and should comply with 5 VAC 5-20-
170, Confidential information, of the 
Rules of Practice. For the duration of 
the COVID-19 emergency, any person 
seeking to hand deliver and physically 
file or submit any pleading or other 
document shall contact the Clerk’s 
Office Document Control Center at 
(804) 371-9838 to arrange the delivery. 

Pursuant to 5 VAC 5-20-140, Filing 
and service, of the Commission's Rules 
of Practice, the Commission has 
directed that service on parties and the 
Commission’s Staff in this matter shall 
be accomplished by electronic means. 
Please refer to the Commission’s Order 
for Notice and Hearing for further 
instructions concerning Confidential or 
Extraordinarily Sensitive Information. 

An electronic copy of the NNEC’s 
Application may be obtained by 
submitting a written request to counsel 
for the Cooperative, Garland S. Carr, 
Esquire, Williams Mullen, 200 South 
10th Street, Suite 1600, Richmond, 
Virginia 23219, or Interested persons 
also may download unofficial copies 
from the Commission's website: 
https://scc.virginia.gov/pages/Case-
Information. 

On or before February 23, 2021,  
any interested person may file 
comments on the Application by 
following the instructions on the 
Commission’s website: 
https://scc.virginia.gov/casecomments/ 
Submit-Public-Comments.  
All comments shall refer to Case No. 
PUR-2020-00083. 

On or before November 5, 2020, any 
person or entity wishing to participate 
as a respondent in this proceeding may 
do so by filing a notice of participation. 
Such notice of participation shall 
include the email addresses of such 
parties or their counsel. The respondent 

Notice to the Public of an Application by Northern Neck Electric Cooperative 
for a General Increase in Electric Rates – Case No. PUR-2020-00083 
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The average American household 
owns 24 electronic products, which 
account for roughly 12% of home 
energy use. When shopping for 
electronics, look for the Energy Star 
label. These products can be 70% 
more ef昀cient than conventional 
models. 

Source: energystar.gov

Energy 
Ef昀ciency
Tip of the Month

In 1938, NNEC brought electricity to the Corrotoman Farmers 
Cooperative located in Ottoman. The electricity was used to help 
maintain a constant temperature in the warehouse for the curing  

of sweet potatoes grown by local farmers in Lancaster County. The 
Corrotoman Farmers Cooperative was in operation from 1935-1942, 
and its original board of directors was George Steuart, W. H. Walker 
and Wallace Schaum. 

 
Corrotoman Farmers Cooperative  |  Photo courtesy of USDA 

FLASHBACK CORNER

simultaneously shall serve a copy of the notice of participation on counsel to the 
Cooperative. Pursuant to 5 VAC 5-20-80 B, Participation as a respondent, of the 
Commission’s Rules of Practice, any notice of participation shall set forth: (i) a 
precise statement of the interest of the respondent; (ii) a statement of the specific 
action sought to the extent then known; and (iii) the factual and legal basis for the 
action. Any organization, corporation, or government body participating as a 
respondent must be represented by counsel as required by 5 VAC 5-20-30, Counsel, 
of the Rules of Practice. All filings shall refer to Case No. PUR-2020-00083. 

On or before December 18, 2020, each respondent may file with the Clerk of  
the Commission and serve on the Commission’s Staff, the Cooperative, and all  
other respondents, any testimony and exhibits by which the respondent expects  
to establish its case, and each witness’s testimony shall include a summary not to  
exceed one page. In all filings, respondents shall comply with the Commission’s 

Rules of Practice, including 5 VAC 5-20-140, Filing and service, and 5 VAC  
5-20-240, Prepared testimony and exhibits. All filings shall refer to Case No.  
PUR-2020-00083. 

Any documents filed in paper form with the Office of the Clerk of the 
Commission in this docket may use both sides of the paper. In all other respects, 
except as modified by the Commission's Order for Notice and Hearing, all filings 
shall comply fully with the requirements of 5 VAC 5-20-150, Copies and format,  
of the Commission’s Rules of Practice. 

The Cooperative’s Application, the Commission’s Rules of Practice and the 
Commission’s Order for Notice and Hearing may be viewed at: 
https://scc.virginia.gov/pages/Case-Information. 
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Electricity usually makes life easier by powering kitchen appliances, 
gadgets and electronics we use for entertainment. However, that 
same electricity contains the potential to destroy homes and take 

lives. Electric fires are more destructive than any other type of fire, and 
they are twice as deadly. Northern Neck Electric Cooperative has the 
following information to help you keep your electric system safe. 

• Consider getting an electrical inspection of your home, especially  
   if it is an older home or if you have never had an inspection. 

• If an electrical fire starts in your home, do not use water to 
                 extinguish it. Water conducts electricity, and you could get an 
                 electric shock. Use an extinguisher that is approved for use on  
                 electric fires. 

• Flickering lights, warm, cracked or sparking outlets all  
                 indicate electrical problems. 

• If circuits trip, fuses blow or someone gets a shock, your home 
                 has an electric problem. Get an electrical inspection. 

• Do not overload outlets, do not use an extension cord as a 
                 permanent wiring solution and never use a light bulbs not rated      
                 for the socket. 

• Contact an electrician about installing an arc fault circuit 
                 interrupter. An AFCI monitors the flow of electricity in 
                 your home. If the flow of electricity is irregular and could  
                 cause a fire, the AFCI shuts off electricity. An AFCI may cost  
                 about $40 plus the cost of professional installation. The cost  
                 also depends on the size of your home and how many circuit  
                 breakers you have. 

• Inspect electric plugs and cords annually. If they are frayed or 
                 cracked, repair or replace them. Do not place cords under rugs 
                 or staple or nail them to the wall. 

Source: safeelectricity.org

Be Fire Prevention Smart. Don’t Get Burned! 
National Fire Prevention  

Week is Oct. 4-10.



Rural 
communities 
depend on 
Co-op Voters.

Go to the polls on Nov. 3

Be a Co-op Voter
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