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We all enjoy the comfort and convenience that electricity 
provides to our homes and businesses, but sometimes 
power can be interrupted for a variety of reasons. For 

several years, Northern Neck Electric Cooperative’s Outage Map has 
been providing members with information about outage areas and 
how many meters were without power. 

Recently, NNEC updated its Outage Map in order to provide 
members with even more helpful information when there is a power 
interruption. Now, when an outage is reported the map will display a 
lineworker silhouette icon on the outage once workers have been 
assigned to address the issue. The Outage Map will indicate any known 
cause of an outage and will provide an estimated time of restoration as 
soon as it is known. Co-op crews will always work to restore power as 
quickly and safely as possible during any outage, but while they work, 
members can now receive important information on the Outage Map 
about a service interruption. 

Outage Map 
Improvements

When an outage is reported, it will  
be identified on the map.

Once determined, the map will update to 
reflect the cause of the outage and estimated 
time of restoration.

Once an outage has been assigned  
to a crew, a lineworker silhouette will 
appear on the map.

Northern Neck Electric Cooperative is an  
Equal Opportunity Provider and Employer.

CONTACT US 
85 St. Johns Street, P.O. Box 288 

Warsaw, VA 22572-0288 

Phone               
804-333-3621   •   800-243-2860    

Website 
nnec.coop 

 

Office Hours 
Monday-Friday, 8 a.m.-5 p.m. 

President & CEO 
Brad H. Hicks 

Local Pages Editor 
Jay Garner
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The kitchen. It’s undeniably one of 
the most-loved rooms in our 
homes. It’s where we gather with 

family and friends for our favorite meals 
and memories. But like most of us, you 
probably aren’t thinking about saving 
energy when you’re planning that 
perfect dish. Here are four ways you can 
save energy in the kitchen with minimal 
effort.  

     WHEN POSSIBLE, COOK  
      WITH SMALLER APPLIANCES  

Using smaller kitchen appliances, 
like slow cookers, toaster ovens and 
convection ovens, is more energy 
efficient than using your large stove or 
oven. According to the U.S. Department 
of Energy, a toaster or convection oven 
uses one-third to one-half as much 
energy as a full-sized oven. 

     UNPLUG APPLIANCES THAT     
     DRAW PHANTOM ENERGY LOAD  

Halloween may be over, but it’s 
possible you have energy vampires in 
your kitchen — these are the appliances 
that draw energy even when they’re not 
in use, like coffee makers, microwaves 
and toaster ovens. The Department of 
Energy has estimated that a home’s 
energy vampires left plugged in year-
round can add up to $100-$200 in 
wasted energy costs. Unplug them when 
they’re not in use, or better yet, use a 
smart power strip for convenient 
control.   

      HELP LARGE APPLIANCES  
      WORK LESS 

 There are small ways you can help 
your larger kitchen appliances run more 
efficiently. For example, keep range-top 
burners clean from spills and fallen 
foods so they’ll reflect heat better. 
When it’s time to put leftovers in the 
refrigerator, make sure the food is 
covered and allow it to cool down first. 
That way, the fridge doesn’t have to 
work harder to cool warm food.  

Four Ways to 
Save Energy 
in the Kitchen 

     USE YOUR DISHWASHER     
     EFFICIENTLY 

 Only run full loads and avoid using 
the “rinse hold” function on your 
machine for just a few dirty dishes; it 
uses 3-7 gallons of hot water each use. 
You can also save energy by letting 
your dishes air-dry. If your dishwasher 
doesn’t have an automatic air-dry 
switch, simply turn it off after the final 
rinse and prop the door open so the 
dishes will dry faster. 

Bonus tip: The best way to save 
energy is to not use it. Try a tasty, no-
bake dessert recipe. Your sweet tooth — 
and energy bill — will thank you.  

By slightly adjusting a few of your 
habits in the kitchen, you’ll be well on 
your way to energy savings. Contact us 
to learn about additional ways you can 
save energy and money at home. 

 
 
Abby Berry writes on consumer and 
cooperative affairs for the National Rural 
Electric Cooperative Association, the 
national trade association representing 
electric co-ops in Virginia, Maryland and 
Delaware, and across the country. 

When it’s time to do 
the dishes, remember 
to run full loads. You 
can also save energy 
by allowing your 
dishes to air dry. 

Use smaller kitchen appliances, like slow 
cookers, toaster ovens and convection ovens 
when possible. These smaller appliances use 
less energy than a full-size oven.

by Abby Berry
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The holiday season offers great 
moments for building memories, 
but when it comes to decorating, 

it’s also the perfect time to think about 
safety. 

“There are about 200 decorating-
related injuries each day during the 
busy holiday season,” says Ann Marie 
Buerkle, acting chairman of the 
Consumer Product Safety Commission. 
“Make safety a part of your family’s 
holiday decorating this year.” 

Between November 2016 and 
January 2017, holiday decorating 
injuries resulted in 18,400 emergency 
room visits, nationwide. Local fire 
departments look to the holiday season 
as a time of increased vigilance, often 
tied to many of the activities that have 
become family traditions.  

“It’s important to use common sense 
when you're dealing with holiday 
decorating, particularly with lighting, 
candles and electrical wiring,” says Bruce 
Bouch, a U.S. Fire Administration fire 
program specialist. “Holiday decorations 
are designed for temporary use, and that 
means they are essentially disposable.” 

According to the National Fire 
Protection Association, the top three 
days of the year for candle fires in the 
U.S. are Christmas Eve, Christmas Day 
and New Year’s Day. NFPA statistics 
also indicate that 1 of 4 Christmas  
tree fires are caused by electrical 
problems. 

The global safety certification 
company, United Laboratories, classifies 
holiday lighting as a seasonal product 
designed for no more than 90 days of 
use. While the actual holiday season 
runs about six weeks, weather and busy 
schedules mean outdoor holiday 
lighting displays are put up early and 
taken down late, exposed to the 
elements the entire time. 

“It’s always important to inspect 
holiday lights each year before you put 
them up,” says Bouch. “You may find 
that there are pinches or torn areas on 
the insulation.” 

Open, exposed wiring or any signs 
of fraying or pinching are indications of 
weakened wiring. Those flaws are prone 
to breakage and may raise the potential 
for heat buildup, which can cause a fire. 

Bouch recommends a thorough 
inspection of your holiday lights to 
identify potential hotspots and damage 
to the strings.  

“When you're checking everything 
on the wiring and fixtures, make sure 
you check for chewing damage from 
wild animals or your own pets,” adds 
Bouch. “Also look for signs that the 
insulation itself is wearing thin enough 
to expose wiring.” 

The U.S. Fire Administration, the 
CPSC and non-government safety 
organizations are also focused on 
reminding consumers that extension 
cords, whether labeled for indoors or 

Decorate Safely  
This Holiday Season  

According to the National Fire Prevention 
Association, burning candles start 2 out of 5 

home fires every year. Consider battery-
operated LED candles as safer alternatives. 

outdoors, are also designed for 
temporary use. 

“Your household wiring is a solid 
metal wire,” says Bouch. “Extension 
cords are strands of thin wires that are 
twisted together. That pliability can 
allow them to break over time, 
increasing the chance that they could 
fail within so many years.” 

Experts also warn that candle use 
increases the risk of accidental fires, 
and suggests that consumers consider 
battery-operated LED candles as safer 
alternatives. According to NFPA, 
candles start 2 out of every 5 home fires 
each year, and about 100 Christmas tree 
fires occur each holiday season, causing 
about $12 million in damage annually.  

You can reduce the risks by placing 
your Christmas tree away from heat 
sources, like vents or space heaters,  
and topping off the water reservoir 
daily.   

Virginia’s electric cooperatives join 
our local firefighters, the NFPA and the 
CPSC in urging you to consider safety 
as you decorate and enjoy the holiday 
season with family and friends.  

 
 

 

by Derrill Holly

Derrill Holly writes on consumer and 
cooperative affairs for the National Rural 
Electric Cooperative Association, the 
national trade association representing 
electric co-ops in Virginia, Maryland and 
Delaware, and across the country. 
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For 50 years, Rappahannock Community College has 
been a tremendous asset to the local community since 
its founding in 1970. The college has provided a 

venue for students to receive a higher education, as well as  
a location for extra job skill training and certification for 
advanced employment opportunities. The Glenns and 
Warsaw campuses of RCC, along with its satellite locations 
in Kilmarnock, King George and New Kent, continue to 
allow the Middle Peninsula and Northern Neck residents  
to see how working together can benefit everyone. 

Northern Neck Electric Cooperative has been 
connected with RCC since its inception. One of the co-op’s 
guiding principles is promoting education and former 
NNEC Manager Richard W. Gouldin took that mission to 
heart. Gouldin served 12 years on the Richmond County 
School Board and in 1965, he was appointed by the 

Northern Neck Regional 
Planning Commission to 
its standing committee 
charged with helping to 
bring a community 
college to the area. 

In January 1970, RCC 
was organized and 
Gouldin was named to 
the RCC Board where he 
served for 11 years. At the 
groundbreaking ceremony 

for the Glenns 
campus, soil from 
13 counties was 
mixed together as 
a sign of the 
cooperative spirit that had led to the establishment of the college. 
In 1971, attention turned to building a Warsaw campus, but  
an unexpected adjustment to the state budget by the General 
Assembly cut all funding for the construction project. In 
response, a large group of county leaders and citizens from 
Lancaster, Northumberland, Richmond, Westmoreland, Essex 
and Caroline converged on a House Appropriations Committee 
meeting and chose Gouldin to speak to state lawmakers on the 
group’s behalf. Gouldin’s comments, coupled with political 
support from then-Northern Neck Del. Walther Fidler, lead to  
the reinstatement of the state’s funding and the Warsaw campus 
was built. In recognition of his hard work, RCC awarded Gouldin  
its Outstanding Service Award in 1977. 

Through the years, NNEC has continued to uphold the 
cooperative’s guiding principle of promoting education, following 
the great example set by Gouldin over 50 years ago. The co-op 
has long fostered a sense of community because Northern Neck 
Electric was formed by, and continues to support, the communities 
it serves, just like the community college. The Northern Neck is 
truly fortunate to have this first-class institution for higher 
education in the area. Rappahannock Community College has 
greatly benefited the local community for the past 50 years and 
we look forward to many years of mutual support in the future. 

RCC Turns 50  
A ‘Gouldin’ Anniversary 

Apply for this  
scholarship online at 
rappahannock.edu/ 

foundation/scholarships.

NNEC Scholarship

Richard Gouldin

Gouldin (left) oversees a NNEC crew working at 
the future RCC Warsaw site in March 1972.

Northern Neck Electric Cooperative is offering a scholarship through  
Rappahannock Community College’s Educational Foundation Inc. to assist  
students in the pursuit of higher education during the upcoming 2021-2022 academic year.  
The $1,500 scholarship will be awarded to a student living at a primary residence served  
by NNEC who has at least a 2.0 GPA. The scholarship is available to any high  
school graduate, GED recipient, or continuing college student attending RCC and can be  
used to cover tuition, fees and books. Brad Hicks, president and CEO of NNEC, states “the 
Cooperative is excited to make an investment in the future development of our community by 
financially helping RCC students achieve their academic goals. This scholarship opportunity 
reinforces two cooperative principles for NNEC: education and concern for community.” 



22 | Cooperative Living | November-December 2020 Northern Neck Electric Cooperative

During the winter, 
the cold weather can 
cause the demand for 
electricity to increase on certain mornings.  
When Northern Neck Electric Cooperative’s 
power supplier advises the co-op that there is a 
high demand for electricity, with a peak expected 
between the hours of 6 and 9 a.m., a “Beat the 
Peak” alert will be issued.  

 A Beat the Peak message will be broadcast 
on WNNT (107.5) FM and WRAR (105.5) FM radio 
stations, as well as posted to the co-op’s Facebook 
page and emailed to those members who have 
provided their addresses. 

During a Beat the Peak alert, NNEC will ask  
its members to do whatever they can to help 
conserve energy. Members can take such actions 
as: cutting off all unnecessary lighting; delaying 
any hot water use; lowering the thermostat a few 
degrees; and delaying use of the washer/dryer 
and dishwasher.   

Why is Beat the Peak important? NNEC 
pays a monthly demand charge to its energy 
provider based on peak energy use. By limiting 
the amount of power purchased during these 
“peak,” high-priced energy periods, the 
cooperative can reduce its total power costs and 
help minimize future increases in its energy 
charge to members. That is why NNEC has 
developed this free and voluntary program for 
members to help the cooperative Beat the Peak.   

You can sign up for NNEC’s Beat the Peak 
alert notification by accessing your account 
online at myaccount.nnec.coop/oscp. Please 
visit nnec.coop for information on the Beat the 
Peak energy program and tips for conserving 
energy on the “Energy Use & Conservation” link.  
Working together, we can use our electricity 
resources wisely. 

Recently, Northern Neck Electric 
Cooperative’s Keith Johnson and Matt 
Hathaway completed the multi-year 
Northwest Lineman College’s 
Lineworker Certification Program.  
This in-depth program, administered  
at the Virginia, Maryland & Delaware 
Association of Electric Cooperative’s 
Training Center in Palmyra, allows 
apprentice workers to receive classroom 
and hands-on field instruction into the 
detailed construction, maintenance and 
operation of power-delivery systems.  
By completing this extensive 
certification program, Keith and Matt 
have both advanced to the position of 
journeyman lineman at NNEC. 

Congratulations!

Matt Hathaway (top) and Keith Johnson  
are congratulated by CEO Brad Hicks  

for completing the Lineworker  
Certification Program. 

The Virginia, Maryland & Delaware 
Association of Electric Cooperatives’ 
Education Foundation is offering a 
$1,000 scholarship to qualifying students. 
Any high school or homeschool senior 
graduating in 2021 whose parents or 
guardians are consumer-members of 
Northern Neck Electric Cooperative and 
whose primary residence is served by the 
co-op is eligible to apply. 

An applicant must be entering his  
or her first semester at a post-secondary 
or technical/trade school in the fall of 
2021 and scholarship funds must be used 
towards tuition, student fees, room and 
board, or textbooks. For the online 
application and instructions, visit 
vmdaec.com or co-opliving.com/ 
community/scholarship. The application 
process will begin in November 2020. 

The Scholarship Foundation’s board 
of directors will select recipients based 
on a combination of the following 
weighted criteria: financial need at 40%; 
academic achievement at 40%; personal 
statement at 20%. 

In 2020, the VMDAEC Education 
Foundation awarded 57 Worth Hudson 

scholarships to students who live in areas 
served by electric cooperatives in 
Delaware, Maryland and Virginia. Since 
2001, the Foundation has awarded almost 
780 scholarships totaling over $740,000.   

If assistance is needed with any part 
of the application process, you may 
contact VMDAEC via email at 
scholarship@vmdaec.com. 

Founded in 1944, VMDAEC is the 
trade association for Northern Neck 
Electric Cooperative and the 14 other 
not-for-profit electric distribution 
cooperatives serving the mid-Atlantic 
region. It is based in Glen Allen, Va., 
and provides safety and employee 
training, governmental relations, and 
legislative and communications services, 
including the publishing of Cooperative 
Living magazine, for its member co-ops.  

2021 Education 
Scholarships  

As Winter Approaches,  
It’s Time to 

Keep cold air out to save energy. Seal 
air leaks around pipes and any gaps 
around chimneys and unfi nished spaces 
behind cabinets and closets. Don’t forget 
to replace caulk and weatherstripping 
around windows and doors.

Source: energystar.gov

Energy 
Effi ciency
Tip of the Month
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Loving Receives Presidential  
Volunteer Service Award 

CEO Brad Hicks presents Craig Loving with 
the Presidential Volunteer Service Award.

Commitment  
toYOU

Holiday Office Closings 
The office of Northern Neck Electric 

Cooperative will be closed for the following 
holidays: 

 
Thanksgiving – Thursday, Nov. 26, and  
                               Friday, Nov. 27 
 
Christmas – Thursday, Dec. 24, and  
                        Friday, Dec. 25 
 
New Year’s Day – Friday, Jan. 1, 2021 

 
As always, if you experience a power 

outage, NNEC can be reached 24 hours a day, 
seven days a week, by dialing 1-866-663-2688.  
Have a safe and happy holiday season. 

 

Recently, Northern Neck Electric 
Cooperative foreman Craig Loving was 
congratulated by CEO Brad Hicks for 
receiving the President’s Volunteer 
Service Award. This national award 
honors individuals whose volunteer 
service positively impacts communities 
and recognizes the important role of 
volunteers in America’s strength and 
national identity.  

In 2019, Loving volunteered to  
join 15 other linemen from electric 
cooperatives in Virginia and Maryland 
who traveled to Bolivia to help bring 
electricity for the first time to several 
rural villages.   

One thing that is certain in uncertain 
times — our commitment to you and the 
local communities we serve. Here, Field 
Engineering Supervisor Harry Smith (left) 
and CEO Brad Hicks discuss line design 
within the co-op’s distribution system  
to help maintain network reliability.  

Everyone at Northern Neck Electric 
Cooperative works hard every day to help 
“keep the lights on” for its members.   
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Second Nature allows you to order HVAC filters 
and have them delivered directly to your doorstep. 
With Second Nature’s automatic delivery, you will 
receive new filters on a regularly scheduled basis, 
which can be a helpful reminder that it is time to 

replace old HVAC filters. You don’t have to 
remember filter sizes or when your filters were last 

changed, Second Nature does it for you. 

Clean filters can help to prevent expensive 
HVAC repairs, remove toxins from your home, and 

help lower your energy bill. 

For more information, visit nnec.coop and click 
on the “Energy Use & Conservation” tab. 

Give the gift of light with a 
Northern Neck Electric 
Cooperative electric gift 

certificate. It’s a great way to get into the 
true spirit of the holiday season! It makes 
the ideal gift for any NNEC consumer. 

Electric gift certificates are 
available in even-dollar amounts  
of $5 or more. You decide the 
amount you want to give. In return, 
we will credit the recipient’s 
account and prepare a certificate 
that we will either mail to the gift 
recipient or send directly to you  
for personal giving. The certificate 
tells the recipient the exact amount 
to expect as a credit on his/her 
electric bill. 

If you wish to order more than 
one gift certificate, print your 

name, address and telephone number  
on a separate sheet of paper. Include  
the recipient’s name, address and  
NNEC account number (if known),  
and specify where you want us to  
send the certificate. 

NNEC ELECTRIC GIFT CERTIFICATE 
(Please Print) 

Recipient’s Name ______________________________  Your Name ______________________________  

Address _____________________________________  Address ________________________________  

City, State, Zip ________________________________  City, State, Zip ____________________________  

Amount of Gift ________________________________  Phone No._______________________________  

Account No., if known ___________________________  Signature _______________________________  

___ Mail certificate to me    ___ Mail certificate to recipient    ___ I wish to remain anonymous

Orders for NNEC gift  
certificates must be  
received in our office  
by Dec. 15, 2020.

Give an electric gift certificate this holiday season


