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Greg White, Northern Neck 
Electric Cooperative’s president 
and CEO, will be retiring after 

this year’s annual meeting with over 15 
years of service to the cooperative and 
its members.     

The son of Mr. and Mrs. Pete White, 
Greg grew up on Gwynn’s Island and 
graduated from Mathews High School.  
He received his degree in electrical 
engineering from Virginia Tech in  
1974 and earned his Master of  
Business Administration from Virginia 
Commonwealth University. 

Greg began his career in 1974 as a 
distribution engineer with Florida Power 
and Light Company. In 1977, he 
returned to Virginia as a planning 

engineer with Rappahannock Electric 
Cooperative in Fredericksburg. At REC, 
Greg was promoted to manager of 
planning engineering and earned his 
Professional Engineering Certificate 
from the Commonwealth of Virginia in 
1979. In 1990, he joined Old Dominion 
Electric Cooperative as director of 
power supply and was later promoted to 
assistant vice president of engineering 
and operations. 
From 1995-1999, 
he served as 
executive vice 
president of the 
Virginia, Maryland 
and Delaware 
Association of 
Electric 
Cooperatives, before rejoining ODEC in 
1999 as a senior vice president. Greg 
was hired by the NNEC Board of 
Directors on Aug. 1, 2005, to succeed 
Charles Rice as president and CEO of 
the cooperative. 

During Greg’s tenure at NNEC, the 
Chisford and Comorn substations were 
built and energized, the new warehouse 
and garage facilities were constructed, 
the NNEC app was launched, the outage 
map was developed and added to the  
co-op website, the Member Alert and 
Notification System was started, and 
most recently, the co-op entered into a 
regional broadband initiative. While 
serving as NNEC’s president and CEO, 
Greg was elected to represent Virginia as 
a member of the National Rural Electric 
Cooperative Association’s board of 
directors beginning in 2014. Additionally, 
he served as the chairman of the board of 
Old Dominion Electric Cooperative. 

Greg has been active in many 
community groups. He served as board 
chairman of the Richmond County 

YMCA and a member and past 
president of the Warsaw Rotary Club.  
He has also served on the board of 
trustees for the Center for Rural 
Virginia and is a member of Cobham 
Park Baptist Church. 

Reflecting on his career, Greg says, 
“It has been a great privilege to have 
been given the honor of leading the 
cooperative. 

I couldn’t have 
asked for a better 
board of directors 
to serve under as 
they have always 
provided a  
vision for the 
organization that 
keeps it on the 

forefront of developments in the electric 
utility industry. I have also enjoyed 
working with an outstanding team of 
employees who are talented and highly 
motivated, always striving to give our 
members the best service possible. I feel 
I have been truly blessed to spend the 
final 15 years of my career on the 
Northern Neck of Virginia working for 
your cooperative.” 

In retirement, Greg is looking 
forward to continuing to live in this 
area that he and his wife, Carolyn, have 
always considered home and enjoying 
all the wonderful activities that the 
Northern Neck and Middle Peninsula 
provide. They are also looking forward 
to traveling, especially a trip they have 
been planning to the Czech Republic.  
Greg’s family includes his wife and two 
sons, Casey and Jared. 

NNEC is very thankful for Greg’s 
years of dedicated leadership and 
service to the cooperative, and we wish 
him all the best in his much-deserved 
retirement.

Greg White Retires
Northern Neck Electric Cooperative president and CEO 
retires after 15 years of service to co-op members and 
employees

“I feel I have been truly blessed to 
spend the final 15 years of my career 
on the Northern Neck of Virginia 
working for your cooperative.” 
– Greg White

Northern Neck Electric Cooperative is an  
Equal Opportunity Provider and Employer.
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Northern Neck Electric 
Cooperative’s board of 
directors has elected  

Bradley H. Hicks to be its next  
chief executive officer, succeeding 
Greg White.  

Hicks has over 25 years of 
leadership experience in the electric 
utility industry and a broad 
knowledge of the cooperative 
business model. He has served in 
various executive roles at electric 
cooperatives in Georgia, Texas and South Carolina, and as a 
principal engineer at the National Rural Electric Cooperative 
Association.  

“We believe that Brad exhibits the leadership skills going 
forward that will keep NNEC in the forefront of the electric utility 
business. We look forward to having Brad and his family join us at 
NNEC and immersing himself in the wonderful and blessed area 
of the Northern Neck. As Brad travels throughout the Northern 

Hicks Selected to Succeed White as President & CEO 
Neck service territory, we know he will build lasting 
relationships with our members that will serve as the 
foundation for the future growth of the cooperative,” says 
NNEC Board Chairman Hunter Greenlaw. 

Hicks states, “I am honored to be named CEO of Northern 
Neck Electric Cooperative and look forward to working with 
the board of directors, the employees and the members we 
serve. Executing the strategic vision of the board of directors 
through an innovative approach takes vision and strong 
leadership, and I am truly humbled with this opportunity to 
represent Northern Neck in that journey.” 

Hicks was most recently president and CEO of Habersham 
EMC in Clarkesville, Ga. He has also served on the Sensory 
Advisory Board at Akron University and is an active member of 
the NRECA Transmission and Distribution Strategies 
Membership Advisory Group. He is a licensed professional 
engineer and holds a Bachelor of Science in electrical 
engineering from Tennessee Technological University and a 
Master of Business Administration from Aspen University. 

 

Independence Day closing notice:
REMINDER

NNEC’s office will be closed on Friday, July 3, 
in honor of Independence Day. As always, 
you may contact NNEC 24 hours a day,  
7 days a week, by dialing 1-866-663-2688. 
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The Annual Meeting of Northern Neck Electric Cooperative will be held at Northumberland High School in Heathsville, Va., 
Thursday, Aug. 6, 2020. Doors open for registration at 6 p.m. Pursuant to the resolution of the Board of Directors the 
business meeting will start at 7 p.m. in the school auditorium for the following purposes: 

 
1. To elect two directors for terms of three years; 
2. To receive reports of officers and president of the Cooperative; and 
3. To transact any business that may properly come before said meeting, or any adjournment thereof. 

— Ralph Sutton, Secretary 
     Northern Neck Electric Cooeprative  

IMPORTANT NOTICE: 
Not Attending: Please send in your proxy 

NNEC recognizes that, due to the COVID-19 concerns, most members will follow social distancing recommendations and 
choose not to attend the meeting in person. We encourage members not attending to submit their proxy card. The business 
meeting will be live-streamed online for members who do not attend. Members wishing to attend in person will be required to 
wear a facial mask. The co-op will also promote social distancing and will adhere to all government-recommended limits on 
crowd size. Out of an abundance of concern, the co-op will not offer a meal, vendors or door prizes at this year’s meeting. Prizes 
will only be awarded to those members providing proxies prior to the meeting. We thank everyone for their understanding 
regarding the changes to this year’s annual meeting due to COVID-19. 

 
To the right is a sample of this year’s proxy that  

was included with the June bill. By completing and  
returning your proxy to NNEC before Aug. 6, 2020,  
you will be automatically entered into several proxy  
prize drawings for a chance to win one of the  
following:  

  
• 55-inch Flat Screen Smart TV  
• $500 bill credit 
• $250 Food Lion gift card  
• Sony Playstation 4 Pro 
• Tundra 65 Yeti cooler  
• Champion Generator 7,500/9,375 watt  

        and free install of GenerLink collar 
 

PROXY
(return proxy in the enclosed business reply mail envelope)

I hereby designate the following to act as my member proxy and vote for me with respect to all business that may properly be brought 
before the NNEC Annual Meeting on August 6, 2020, or such other dates, until the meeting is adjorned: (check one box)

                               Northern Neck Electric Cooperative’s Board of Directors

--OR--                  ____________________________________________________________, a member of the Cooperative in good standing.
                                              (name of member attending the meeting in your absence)

 If the proxy is returned and no box is checked, the Board of Directors will vote on your behalf as the member proxy.

____________________________  ______________________________________________________________

Your Account Number                                 Your Name (Print or type)

____________________________  ______________________________________________________________

Date Signed                     Your Signature

Not valid unless a member’s name is legible, and proxy is dated and signed.

Annual Meeting  
Notice

SAM
PLE
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James A. Wise —  
Westmoreland 
County 
 
Work Experience: 
Stock manager, 
Peoples Drug Store  
Code enforcement 

officer, 29 years for Westmoreland County  
 
Education: 
Graduated from Washington & Lee High 
School 

Hunter R. 
Greenlaw Jr. — 
Stafford County 
 
Work Experience: 
President of GLMG 
Inc. General 
Contractors in 

Fredericksburg and has been specializing 
in commercial and general contracting 
since 1972. He has an extensive 
background in real estate development, 
financing and marketing. He has 
developed medical offices, mixed-use 
projects, churches, historic properties 
and office/industrial parks. 
 
Business Involvement:  
Member, Board of Directors, Northern 
Neck Electric Cooperative (1979 – 
present) serving as vice-chairman from 
1995 to August 2018. From August 
2018 to present, chairman of the board. 
 
Northern Neck Electric Cooperative’s 
Representative on Old Dominion 
Electric Cooperative’s Board of 
Directors (1992 – present) 
 
Past president (1982), Fredericksburg 
Area Association of Realtors 
 
Real estate broker (1973 – 1993) and 
Graduate of Realtors Institute 
 
Past president (1989), Fredericksburg, 
Spotsylvania, Stafford Chamber of 
Commerce 
 
Board of Directors, Mary Washington 
Hospital (1983 – 1984) 
 
President, Rappahannock United Way 
(1983) 
 
Director, Virginia Association of 
Realtors (1978 – 1989) 
 
Member (1984 – 1989) and past 
chairman (1989), Virginia Association 
of Realtors Political Action Committee 
            
Awards and Achievements:            
Rappahannock United Way Campaign 
Award (1982) 
 
FBI Citizens Academy graduate (2007) 
City of Fredericksburg Business 
Achievement Award 

 
Realtor of the Year, Fredericksburg Area 
Association of Realtors (1982) 
 
National Association of Realtors Merit 
Award 
 
U.S. Army Reserves, Honorable 
Discharge (1965 – 1972) 

 
Family: 
Hunter is married to Kathy Greenlaw, 
who is a retired residential real estate 
agent. He has four children and seven 
grandchildren.

The following directors’ terms expire with the Aug. 6, 2020, Annual Meeting: 
 
Hunter R. Greenlaw Jr. – Stafford County 
James Wise – Westmoreland County 
 
In accordance with the Bylaws of the Cooperative, the Board of Directors 

appointed the following members to serve on the Nominating Committee for  
the nominations of two directors to serve for three-year terms. The members  
of the committee are: 

 
Lee Allain, 1013 Coan Harbour Drive, Lottsburg, VA  22511  
Hampton A. Brown, 1109 Valley Hill Loop, King George, VA  22485  
John A. Copley, 63 Springfield Lane, Fredericksburg, VA  22405 
Stanley W. Dixon, 1631 Coles Point Road, Hague, VA  22469  
Anne C. Kenner, P.O. Box 456, Lively, VA  22507 
Rosemary M. Mahan, 5332 Coles Point Road, Hague, VA  22469 
Randall W. Packett Jr., P.O. Box 66, Warsaw, VA  22572 
 
The Nominating Committee met on May 7, 2020, and nominated the  

following for three-year terms:  

Hunter R. Greenlaw Jr., P.O. Box 149, Fredericksburg, VA  22404 
James A. Wise, 1624 Panorama Road, Montross, VA  22520 

Nominating Committee Report 

 
Attended Rappahannock Community 
College 
                               
Certifications: 
NRECA Director Training Certificates: 

  Director Gold  

  Board Leadership  

  Credentialed Cooperative Director 

  Residential and Commercial Inspector 

  Erosion and Sediment Control Inspector 
 
Community and Civic Affiliations: 
Member, Virginia, Maryland & 
Delaware Association of Electric 
Cooperatives’ Communications and 
Public Relations Committee 
 
Member, Siloam Baptist Church 
 
President, Faith National Family  
 
Family:    
James has been married for 38 years to 
his wife, Coralynn. They have two 
daughters, Natasha and Jamesha, and 
two grandaughters, Jasmine and 
Raymond Jr. 
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Northern Neck Electric Cooperative will make its largest-ever 
capital credit refund to its members in June, totaling more than 
$1.1 million. Members will receive their portion of the refund 

on their June bills under the line item “Capital Credit Refund,” which 
will be subtracted from any account charges. President and CEO Greg 
White says, “Retiring capital credits to members is one of our key 
cooperative principles at Northern Neck Electric Cooperative. Because 
of the hardships many members have experienced from COVID-19, 
the Board of Directors has issued the co-op’s largest-ever capital credit 
refund in an expeditious manner, in order to help members as quickly 
as possible during these difficult times.” 

At the end of each year, NNEC calculates its margins (referred to as 
“profits” by investor-owned utilities and other companies) by taking 
the amount of money the cooperative receives from its members 
during the year and subtracting the costs of providing electric service.  
It then allocates any margins as “capital credits” to each member based 
on the amount of electricity they purchased throughout the year.  
When the NNEC Board of Directors determines it is financially feasible 
and prudent, and other financial requirements of lenders are met, the 
co-op will retire a portion of the capital credits to its members. 

In the interim, the co-op will use the allocated, but unretired, 
capital credits to improve and expand its electric system and meet 
other capital needs. Capital credits help to reduce the amount of debt 
the co-op has to borrow, which also keeps service costs down. The 
bottom line, capital credits are just one of the many benefits of being a 
member of NNEC!

Members Receive $1.1 Million 
Capital Credit Refund 
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Northern Neck Electric Cooperative 
recently sponsored a contest to 
select participants for the 2020 

Electric Cooperative Youth Tour. The 
contest was open to any 11th grade 
students across six counties who live at a 
residence served by the co-op, or whose 
parents own a business served by NNEC. 
The winners were selected based on  
each student’s application, letter of 
recommendation, an essay and an 
interview conducted by the co-op.  

 Those selected would represent 
NNEC at Youth Tour and join over 
1,800 rising high school seniors from 
across the nation for five educational 
days in Washington, D.C., in June. 

Aniyah Baker  
Lancaster County

Elizabeth Norris  
Richmond County

James Chandler  
King George County

This year’s winning NNEC students 
were: Aniyah Baker from Lancaster 
County, Elizabeth Norris from 
Richmond County and James Chandler 
from King George County.   

Unfortunately, the ongoing  
COVID-19 pandemic caused program 
organizers to cancel the 2020 Youth 
Tour to safeguard the health and  
well-being of everyone who would  
be attending. The cancellation should 
not diminish the achievement of this 
year’s selected students, who were 
tapped for the honor of being a  
Youth Tour delegate, and who  
represent some of the best future 
leaders from the Northern Neck. 

Youth Tour Contest Winners

Spending more time at home?  
 
Try an online energy audit to assess  

the overall efficiency of your home. 
Visit energystar.gov, then enter “home 
energy yardstick” in the search box to 
get started.

Energy Efficiency  
Tip of the Month 

Northern Neck Electric 
Cooperative’s Member Portal at 
nnec.coop allows you to receive your 
bill by email, make payments online, 
manage your account and much 
more: 

• Sign up for bank draft and credit  
        card draft; 

• Sign up for E-Bill; 

• Sign up for emails of your daily  
        or weekly electric use;  

• Receive “Beat the Peak” alerts; 

• View payment history; 

• Sign up for Alert & Reminder     
        Notifications, such as due-date   
        reminders and payment  
        confirmations, via text message  
        or email; and 

• Sign up to receive high-kilowatt- 
        hour-use email or text alerts  
        when your energy use reaches   
        the limit you set.

Sign up today at  
My Account!
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When the Lights Go Out

Northern Neck Electric Cooperative’s  
mission is to provide safe, reliable, 
electric service to its members. 

Severe weather and catastrophic events can 
adversely affect the electric distribution 
system, interrupting the delivery of 
electricity to your home. NNEC is 
committed to restoring power to all 
members as soon as possible. The steps to 
restoring power below explain the process 
NNEC implements if a widespread power 
outage occurs on its system. 

NNEC lineworkers begin at the 
substations to ensure power is coming into 
our system and the main distribution 
supply lines to deliver electricity to your 
home. These main distribution supply 
lines can each serve several hundred 
members and are the first to be checked. 

If the power on a main supply line is 

out, lineworkers may have to “ride the line” 
with service trucks to find the cause of the 
outage. If you see a NNEC truck riding 
through your neighborhood during a power 
outage, the lineworkers are looking for the 
broken conductor, blown fuse, tree on a line 
or whatever the cause of the outage. 

Restoring power to the main supply 
lines gets the power back on for the largest 
number of members. Once the main 
distribution supply lines have power, the 
time-consuming task of restoring power to 
the final distribution lines, called tap lines, 
begins. This process may involve “walking 
a line” to find a broken conductor, a tree 
that has fallen onto the line or one of many 
other causes that may have put one or a 
few homes out of power.  

When the tap lines have power, 
individual homes without power are the 

If your home remains without power, the service line 
between a transformer and your residence may need 
to be repaired. Always call to report an outage to help 
line crews isolate these local issues.

Individual Homes

Transmission towers and cables that supply power to transmission 
substations (and thousands of consumers) rarely fail. But when 
damage occurs, these facilities must be repaired before other 
parts of the system can operate.

High-Voltage Transmission Lines
Each substation serves hundreds or thousands of consumers. When a major outage 
occurs, line crews inspect substations to determine if problems stem from 
transmission lines feeding into the substation, the substation 
itself, or if problems exist down the line.

Distribution Substation2

If the problem cannot be isolated at a distribution substation, 
distribution lines are checked. These lines carry power to large 
groups of consumers in communities or housing developments.

Main Distribution Lines3

If local outages persist, supply lines, called tap lines, are 
inspected. These lines deliver power to transformers, either 
mounted on poles or placed on pads for underground 
service, outside businesses, schools, and homes.

Tap Lines4

Powering Up When an outage occurs, line crews work to pinpoint problems

When electricity goes out, most of us expect power will be restored within a few hours. But when a major storm causes widespread damage, 
longer outages may result. Co-op line crews work long, hard hours to restore service safely to the greatest number of consumers in the shortest 
time possible. Here’s what’s going on if you find yourself in the dark.

1

5

next focus of NNEC’s lineworkers. If your 
neighbors have power while you are 
without power, they may be on another 
circuit or on a different phase conductor. 
Sometimes damage has occurred to the 
service line between the transformer on a 
nearby pole and your house. In cases 
where the service entrance equipment or 
meter base on your house has suffered 
damage, you will need to make repairs to 
that equipment before we will be able to 
restore your electric service. You should 
contact our office so we can make sure 
that all power is disconnected to your 
home before any repairs are made. 

Stay away from any downed power 
line, tree on the line or anything touching 
a line. Notify NNEC of any downed power 
lines, trees on the line, or a power outage by 
calling 1-866-NNEC OUT (866-663-2688).  



WHAT’S ON
THAT POLE?
This illustration shows the basic equipment found on electric utility poles. 
The equipment varies according to the location and the service they provide.

Original illustration by Erin Binkley

PRIMARY WIRES
Primary wires carry 7,200 volts of 
electricity from a substation. That voltage is 
60 times higher than the voltage that runs 
through your home’s electrical outlets!

SECONDARY SERVICE DROP
Carries 120/240-volts of electricity to 
consumers’ homes. It has two “hot” wires from 
the transformer and a bare “neutral” wire that’s 
connected to the ground wire on the pole.

NEUTRAL WIRE
The neutral wire acts as a line back 
to the substation and is tied to the 
ground, balancing the electricity 
on the system. 

SURGE ARRESTORS
These protect the transformer 
from lightning strikes. 

TELEPHONE, CABLE 
TV, AND FIBER WIRES
These are typically the 
lowest wires on the pole.

INSULATORS
Insulators prevent 

energized wires from 
contacting each other 

or the pole.

GROUND WIRE
The ground wire connects to the 
neutral wire to complete the circuit 
inside the transformer. It also directs 
electricity from lightning safely into 
the earth.

NEVER NAIL POSTERS OR 
OTHER ITEMS TO UTILITY 
POLES. THESE CREATE A 
SAFETY HAZARD FOR 
LINEWORKERS.

nnec.coop July 2020 | Cooperative Living | 21


