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COOPERATIVE NEWS

Flagstaff, Ariz.

If stretched end to end, NNEC’s 2,145 miles of power lines 
would reach from Virginia to Arizona!

2,145 miles

Fun Fact about your 
local electric co-op

Happy New Year!

Best wishes for a safe, healthy and happy New Year from everyone at Northern 
Neck Electric Cooperative.

NNEC BOARD OF DIRECTORS
Hunter Greenlaw, Rusty Brown, Ralph Sutton, Holly Wargo, James Wise, Steve 

Thomas and Wayne Saunders.

NNEC EMPLOYEES
Brad Hicks, Richard McLendon, Jim Moss, Pat Henry, Pamela Davis, Gabe Fearing, 

Shawn Coates, Craig Loving, Amanda Fallin, Valerie Hinson, Jenny Hayes, Sheila 
Balderson, Brittany Johnson, Wayne Douglas, John Harhai, Dawn Green, Denise 
Sanders, David Thomas, Carey Allen, Shannon Timberlake, Brenda Kram, Takeia 
Carey, Betty Millward, Ricky Taylor, Steve Minor, PJ Hackett, Keith Balderson,  
James Kelly, Steve Bushong, Bill Clark, Bobby Franklin, BJ Walker, David Jackson, 
Mike Hyde, Delacy Dodson, Mark Evans, Cameron Lewis, Chris Henry, Gena  
Boarman, Davin Brann, Ryan Barrack, Mike Winebarger, Len Usual, Hunter Beane, 
Mike Dunaway, W.D. Cole, Greg Dove, Martin Pinon, Steve Smith, Derek Pierson, 
Will Schools, Blaine Swann, Matt Hathaway, Rich Steensma, Keith Johnson,  
Gabrielle Dawson, Jay Garner and Harry Smith.
 

Energy 
Efficiency
Tip of the Month
Replace standard power strips with 
advanced power strips to save energy.
Advanced power strips look like ordinary 
power strips, but they have built-in 
features designed to reduce the amount 
of energy used by standby electronics 
that consume energy even when they’re 
not in use (also known as phantom load). 

The National Renewable Energy 
Laboratory estimates that the average 
home loses $200 annually to energy 
wasted by phantom load. 

Source: nrel.gov

CONTACT US
85 St. Johns Street, P.O. Box 288

Warsaw, VA 22572-0288

Phone
804-333-3621  •  800-243-2860

Website
nnec.coop

Office Hours
Monday-Friday, 8 a.m. - 5 p.m.

President & CEO
Brad H. Hicks

Local Pages Editor
Jay Garner

Northern Neck Electric Cooperative is an 
Equal Opportunity Provider and Employer.

Social icon

Circle
Only use blue and/or white.

For more details check out our
Brand Guidelines.
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In the May 2020 Cooperative Living 
magazine, Northern Neck Electric 
Cooperative issued a notice of its  

intent to file a rate case with the Virginia 
State Corporation Commission, with a 
proposed rate adjustment beginning 
as of Jan.1, 2021. NNEC would like to 
explain more about this rate filing and 
how members should expect to see little 
impact on their cost of energy due to 
additional factors explained below. 

Last year, NNEC was once again 
able to provide 99.96% service reliability 
to its members across six counties.  
To do this consistently, the cooperative 
must continually work to maintain more 
than 2,100 miles of line and upgrade  
its system facilities to meet electric  
demand. NNEC routinely replaces 
poles and conductors that are reaching 
the end of their useful life. Substations 
are upgraded to meet expected  
reliability standards, and rights-of-way 
are maintained across the system.  
Collectively, the cost of maintenance 
and operations has increased over 
$820,000 since 2017, with right-of-way 
costs increasing over $450,000 in just 
the last year. Unfortunately, these  
continually rising costs without  
corresponding new growth in  
kilowatt-hour (kWh) sales is a key 
reason the co-op is seeking its rate 
adjustment to meet its financial  
obligations. As a result, the residential 
access charge will increase by $2; the 
consumption energy delivery charge 
rate will increase $0.0034 per kWh; 
and the consumption energy supply 
charge rate will increase $0.00882 per 
kWh from June through September, 
and $0.00613 per kilowatt/hour from 
October through May. Additionally,  
a demand charge of $0.10 per kilowatt 
(kW) will be assessed monthly to  
residential rate classes going forward. 
On average, a residential household 
has a demand of 7.0 kW during a 
month.

PCA DECREASE
Helping to offset most of these new 

rate changes, NNEC will decrease its 
Power Cost Adjustment charge starting 
January 2021. The decrease in the 

PCA to the estimated rate of -$0.01022 
per kWh, is the direct result of energy 
savings the co-op is receiving from its 
power supplier, Old Dominion Electric 
Cooperative.

WHAT IS THE DIFFERENCE  
BETWEEN CONSUMPTION AND 
DEMAND CHARGES?

With electricity, demand is a 
measure of “how fast” power is used, 
while consumption is a measure of 
“how much” energy is used. To better 
understand the difference in demand 
versus consumption charges, think of 
your car. The odometer tells you how 
much your car has been used, so think 
of this as your consumption, while the 
speedometer tells you how fast you  
are traveling, so think of this as your 
demand. Both give you valuable 
information that can impact decisions 
regarding your car. Likewise, by  
separating demand costs from  
consumption costs, the cooperative's 
members will now be able to control 
both types of costs, rather than just 
consumption costs.

BOTTOM LINE
After all of the abovementioned 

rate adjustments are applied, a typical 
residential member using 1,200 kWh 
of electricity, with a demand of 7.0 kW, 
will receive a bill from June through 
September of approximately $171.80 
plus tax (an estimated $1.06 less than 
what was paid in 2019), and a lower 
bill from October through May of 
approximately $156.79 plus tax  
(an estimated $4.69 less than what 
was paid in 2019).

Brad Hicks, president and CEO  
of NNEC, says, “Adjusting rates is a 
decision that is never taken lightly by 
the cooperative. As a not-for-profit 
cooperative, our mission is to provide 
members with safe, reliable electric 
service at the lowest possible costs. 
While the proposed rate adjustment 
will ensure NNEC remains financially 
strong in the future, we are glad to 
pass along immediate cost savings  
to our members from our power  
supplier.”

NNEC Explains Proposed Rate Adjustment Northern Neck Electric
Cooperative Scholarship

VMDAEC Scholarship

Northern Neck Electric Cooperative 
is offering a $1,500 scholarship through 
Rappahannock Community College’s 
Educational Foundation Inc. to assist 
students in the pursuit of higher education. 
The scholarship will be awarded to a  
new or returning RCC student living at  
a primary residence served by NNEC 
and who possesses at least a 2.0 GPA.  
To apply for this scholarship, you may 
visit RCC’s scholarship website at  
rappahannock.edu/foundation/scholarships 
and submit an online application before 
Feb. 19, 2021, for the 2021-2022  
academic year.

The Virginia, Maryland & Delaware 
Association of electric Cooperatives  
Education Scholarship Foundation  
accepts applications from high school 
and homeschooled seniors for  
scholarships to be used for college 
tuition, books, fees and/or room and 
board. The parents or guardian of the 
graduating senior must be a member  
of an electric cooperative served by  
the VMDAEC. The deadline for  
submitting an application is Feb. 19, 2021. 
Visit vmdaec.com/scholarship to learn 
more and to begin the application 
process.
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When electricity goes out, most of us expect power will be restored within a few hours. But when a major storm causes widespread 
damage, longer outages may result. Co-op line crews work long, hard hours to restore service safely to the greatest number of  
consumers in the shortest time possible. The illustration above describes what’s going on if you find yourself in the dark.

During an outage, NNEC has several methods for  
members to stay informed. The Outage Map online is 
easy to access at outages.nnec.coop and is compatible 

with most smartphones. The Report Outages number is 
directly under NNEC’s logo for members to speed dial.  

The Outage Map shows the outages by county, the  
volume of outages in each location per a color chart, estimated 
time of restoration, cause of outage and 
the number of outages restored. Jim 
Moss, vice president of operations,  
remarked on the importance of the 
outage map, “The outage map on our 
website provides a convenient way to 
quickly check for outages on the NNEC 
system. Even if your area is shown on the map, if you are 
without power, we encourage you to call our outage hotline 
and make a report. The more calls collected into our outage 
management system, the more accurately defined is the 
outage area.”

In order to better serve our members, NNEC has a  
dedicated outage hotline 1-866-NNEC-OUT (866-663-2688) 
that is designed to handle several hundred calls at one time. 

This hotline allows NNEC members to report their outage 
information in a timely manner.  If there is a high volume of 
calls for a large number of outages, please use the automated 
system. The automated system recognizes your telephone 
number and is programmed to report the outage based 
on the telephone number identification. Please make sure 
NNEC has your correct telephone number.

Facebook is another way to keep 
informed during major outages. NNEC 
includes its Facebook feed on its website 
atnnec.coop or members can go directly to: 
facebook.com/northernneckelectriccoop. 
The co-op’s Facebook page is also a great 
location to get energy-saving tips and 

other useful information during normal times of operations.  
Lastly, press releases on major issues are also posted on 
NNEC’s website under “News and Events,” and are always 
made available to local media.

During normal business hours, customer service  
representatives are available for all other inquiries by calling 
toll-free 1-800-243-2860 or 804-333-3621.

Stay Informed During a Power Outage

Call NNEC’s outage hotline
to report an outage at

866-NNEC-OUT.
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Helping First Responders

Important Developments Regarding Statewide Utility
Disconnection Moratorium

Recently, NNEC’s Mike Dunaway (right) 
presented a donation to Eddie Weston 
with the Westmoreland County  

Volunteer Fire Department in Montross.  
Local volunteer fire and rescue departments 
respond to emergency calls every day and  
provide an essential service to our  
communities. 

Helping one another is a big part of  
caring for the community and one of the  
guiding principles at Northern Neck Electric  
Cooperative. As a result, the co-op is proud  
to support all local first responders in a variety 
of ways, from providing high-voltage safety 
demonstrations that will keep them safe, to 
monetary donations that will help them  
possess the best equipment possible for  
assisting our communities.

NOTICE TO NONRESIDENTIAL 
MEMBER ACCOUNTS

As of Nov. 18, 2020, nonresidential 
member accounts that are delinquent  
are now subject to disconnection for 
nonpayment. Please be advised that 
Northern Neck Electric Cooperative 
will resume nonresidential disconnections 
after Jan.15, 2021. If you are unable  
to pay your past-due balance in full by 
Jan. 15, 2021, you may be eligible for  
a repayment plan. Please contact  
Northern Neck Electric Cooperative  
at 804-333-3621 between Jan. 4, 2021, 
and Jan. 15, 2021 to make payment 
arrangements. 

NOTICE TO RESIDENTIAL  
MEMBER ACCOUNTS
There is a moratorium in effect for resi-
dential utility disconnections, pursuant 
to House Bill 5005, otherwise known as 
the Commonwealth of Virginia Budget, 
Section 4-14, Enactment 7(a), as of Nov. 
18, 2020. This moratorium means that 
Northern Neck Electric Cooperative 
will not disconnect you for nonpay-

ment of your electric bill or fees during 
the period of the COVID-19 pandemic 
public health emergency. This does not 
mean that your electric bill is not due, 
or that amounts due to us are being 
waived or forgiven. This moratorium 
will continue until the State Corporation 
Commission issues an order exempting 
the cooperative from the moratorium. It 
will also end if the governor determines 
it is unnecessary or until 60 days after 
the public health emergency ends. To 
help you keep any unpaid balances as 
manageable as possible, please contact 
Northern Neck Electric Cooperative at 
804-333-3621 between Jan. 4, 2021, 
and Jan. 15, 2021, to make payment 
arrangements.

NOTICE REGARDING COVID-19 
RELIEF REPAYMENT PLAN
There is a repayment plan available if 
you need assistance paying your current 
or past-due bills, pursuant to House  
Bill 5005, otherwise known as the  
Commonwealth of Virginia Budget,  
Section 4-14, Enactment 7(b), as of 

Nov. 18, 2020. This repayment plan is 
available to residential accounts 30 days 
or more past due, and arrearages can be 
paid over six to up to 24 months. To be 
eligible, you must attest to a financial 
hardship resulting directly or indirectly 
from the COVID-19 pandemic public 
health emergency, or a hardship to pay 
during the public health emergency.  
Entering into a repayment plan does  
not mean that your electric bill is not 
due, or that amounts due to Northern 
Neck Electric Cooperative are being 
waived or forgiven. Your current billing 
information is listed on your electric  
bill, or you may call the cooperative  
at 804-333-3621 to obtain up-to-date  
billing information. If you need help 
paying your electric bill, please dial  
211 or contact your local Department  
of Social Services office, or visit  
dss.virginia.gov/benefit/ea for information 
on energy assistance programs. If you 
have a complaint about the repayment 
plan, you may contact the Division  
of Public Utility Regulation at  
1-800-552-7945. 
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Baby, it's cold outside! When you're feeling chilly at 
home, there are several budget-friendly ways you can 
keep comfortable without turning up the thermostat.  

Here are five easy ways to stay cozy this winter. 

1. 
Whether you’re experiencing extremely cold winter temps 

or you simply “run cold,” an electric blanket can deliver quick 
warmth like a regular throw or blanket cannot. Electric 
blankets can include a variety of features, like timers and dual 
temperature settings (if your cuddle buddy prefers less heat). 
This winter, consider an electric blanket instead of turning up 
the heat, and your energy bill will thank you.  

2.
One of the easiest ways to stay cozy at home is to keep your 

feet warm. Our feet play a critical role in regulating body 
temperature, so when your feet are warm, your body 
automatically feels warmer. Try a pair of comfortable wool 
socks or house slippers to stay toasty.  

3.
On winter days when the sun is shining, take advantage 

and harness natural warmth from sunlight. Open all curtains, 
drapes and blinds in your home to let the sunshine in –– 
you’ll be able to feel the difference.  

4.
Another way to make your home cozier is to use a 

humidifier. Cold air doesn’t hold water vapor like warm air, 
so by adding humidity inside your home, you can feel a little 
warmer. A favorable level of humidity inside your home can 
also help clear sinuses, soften skin and improve sleep.  

5.
Beyond adding visual appeal to your home, area rugs can 

also provide extra insulation and a warm surface for your feet 
on cold winter days. Use large area rugs in rooms where you 
spend the most time. You’ll enjoy the new colors and textures 
of the rug, and the additional warmth will help keep your 
home comfortable.  

These are just a few ways you can stay 
cozy this winter without turning up the 
thermostat. Don’t forget the hot chocolate! 

Abby Berry writes on consumer and 
cooperative affairs for the National Rural 
Electric Cooperative Association, the national 
trade association representing electric 
cooperatives  in Virginia, Maryland and 
Delaware, and across the country. 

Five Ways to Stay Cozy this Winter
by Abby Berry

Adding humidity inside 
your home can make the 
air feel a little warmer.

Electric blankets deliver quick warmth 
and include a variety of features like 
timers and dual temperature settings.
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